"Ka3zakrejexom'" AK
2020 xbiarsl "_11_" kpipkyiiex Ne _243

OyiipbiFbiHa 1-KocbIMIna

3aHabl TYIFaNap MeH JkeKe Kacinkepiepre
TeJIeKOMMYHHKALHsl KbI3METTePiH KepceTyre
apHaJIFaH
Ne 8587402 YJI'IIHAPT

LIIBIMKEHT K. 2023 xblarbl «12» Ka3zaH

Bip Tapanran OysnaH opi «OnepaTop» JeM ataiaTbiH
11 mameip 2023 sxbutesl Ne99 ceHiM Xat HerisiHze
"KasakrenekoM "AK dunmanst — KB/ "OHTYCTIK"
MakKpoeHipAi 6ackapy opTaibIFbIHbIH ILIEIMKEHT Kasiachl
xone Typkicran 06masickl KCO pupextopsl E.b. Ocnianos
KOHE eKiHI TapanTaH OyiaH opi «AboneHT» TOO
"SUATKEP-BLJIIM" ateiHan O.BuaanoB (xaprbl,
ceHiMXaT HEMECe TYJIFara THICTi OKiNeTTikTep OepeTin
e3re Jie KY)Kar, OHbIH HOMipi MEH KYHi) HeTi3iHae opeKkeT
etetin Oyman opi 6ipnecin «Tapantap» aemn atanateiHIAP
«Baiinansic Typans» Kasakctan Peciry0nukacsIHBIH
3anpIHa jxoHe TenedoHap! GailnaHbIC KbI3METTEPIH
KepceTy KaruaaiapbiHa, IHTepHeT jxeliciHe KOoJl XKeTKi3y
GoibIHILA KBI3METTEPI KOPCETy KaFrajajapblHa CoMKec
MbIHA TOMEHIETNIEp Typassl OChl 3aH/bl TYJIFalap MeH
JKeKe KaCilKepJepre TEIEKOMMYHHKaLHs KbI3METTEPiH
KepceTyre apHanFaH yiri maptTsl (6ynan opi — LllapT)
KacacThl.

1. IHapTTHIH MaHI

1. [lapr TananrapbiHa coiikec  Omepatop
AOGoHEHTKE OCBI [Hapt TajanTapbiHa KOHE
KOJIIAHBICTaFrbl 3aHHaMara Colikec TeleKOMMYHMKAIUS
KbI3MeTTepin (Oyman opi — KpI3aMmeTTep) kepcerTemi, ai
A6oneHT KepcerinreH Kpismerrepni KaOblimaimbl jxoHe
kepceTinren  Kpi3MerTepre — OenrineHreH  Mepsimue
(LLIapTThIH 3-Tapaysl) TeJIEM jKacay/bl MiHAETIHE alapl.

2, Kpi3meTTep Ti30eci, caHbl, KyHbI, KOPCETY
Ke3eHi, COHpali-ak KOCY HYKTEJEpiHiH MEKEHXaMnaphl
ochl 1llapTTeiH axbipamMac Oeniri OONBIN TaOBLIATHIH
IllapTka 1-KochIMIIaga KepceTiesi.

3. Ocsl lapT OoifpIHIIA AGOHEHT
Kpi3smMeTTepai AGOHEHTTIH €31 Tanam aiafaH Tapu@Tik
xocrapra koHe OmnepaTopAblH ~ HeMece  YHIiHuI
TyiranapasiH - KpI3MeTTepiH  KepceTy — TajianTapbiHa
colikec maiijanaHansl koHe kepceTineTiH KpismerTepre

ocel Illaprra »oHe 3aHIbl TyJFajap MeEH JKEKe
Kacinkepiepre TENEKOMMYHHUKALIUA KbI3METTEpPiH
KepceTyre  apHalFaH  Yari  IOapTThl xacacy

karupanapeinga (OymaH opi — Karupamap) conpai-ak,
Kasakcran  PecmyOnukachlHbIH KOJIIaHbICTaFbl
3aHHaMacChiHa KO3JeJIreH TOPTIMIEH,KoHe TalanTapMeH
akpl Teuieiini. Yari Illapt nen Karupanapaply Tajganrapsl
KOMIIiTiKKe Koj xeTimai www.telecom.kz sxoHe/Hemece
www.ismet.kz. WHTEpHET-peCypChIHAA
OpHANACTBIPBLIFaH.

4. [llapr  >kacanfaHHaH KeHiH  AOGOHEHT
onnivMen Oipre Karupanapra Ttipkenren OmnepaTtopibiH
KBI3MET KOpceTy TaylanTapblH KaObu1aanasl.

Kenmrinikke koa xeTtiMai www.telecom.kz sxoHe/Hemece
www.ismet.kz. uaTepHeT-pecypcbiHaa lllapT nexn
KarumanapasiH TananTapbl €3repreH sxaraaiina AGOHeHT
onapMeH Kelticeni, TapanTap/blH apachlnja TybIHAaFaH

Ipunoxenue 1
k Ilpukasy AO "Kasaxrenexom"

ot "_11_"cenrsibps 2020 rona Ne _243_

TUMOBONW JOTOBOP N 8587402
Ha OKa3aHMe YCJIYT TeJIeKOMMYHHMKAUMH s
IOPUAMYECKHX JIML 1 HHAWBHAYaJIbHBIX
npeanpuHUMaTesei
r. llIbIMKeHT «12» oxtabps 2023 rona
Llentpa ynpasieHus Makpoperdonom «tOr» JIKB —
dbunana AO "KazaxtenexoM", B miue aupexropa LKII
r.1eiMkenT u TypkectaHckoii o6nactu Ocnanosa E.B.,
JENCTBYIOLIETrO Ha OCHOBaHUH [ eHepalibHOM JOBEPEHHOCTH
Ne99 ot 11 mait 2023 rona UMEHYEMOE B JallbHEHIIEM
«Omnepatopy, ¢ onHoii ctoporsl TOO "3UATKEP-
BIJIIM'"'B nansHelimeM «A6oHeHT», Buaanos O.[1 B nuue
JENCTBYIOLIETO Ha OCHOBaHUHU (yCTaB, IOBEPEHHOCTH HIIH
HHOM JIOKYMEHT, B CWJTy KOTOPOT'O JIMLIO HaJEIEHO
COOTBETCTBYIOIIAMY TOJTHOMOYUAMHY, B TOM YHCJIE €ETO
HOMEp M JaTa),C ApYroi CTOPOHBI, Aaee COBMECTHO
uMeHyemble « CTOPOHBI», B COOTBETCTBUH € 3aKOHOM
Pecny6nuku Kazaxcran «O cBsa3u», [Ipasunamu okasaHus
ycayr TenedoHHOH cBa3y, [IpaBuaaMu OKa3zaHUs yCIyr o
JOCTYIy K ceTU VIHTepHeT, 3aKIF0YWIK HaCTOSIIH#M
TunoBoif 10roBop Ha OKa3aHUE YCIyT TEJIEKOMMYHUKaUH
JUIS FOPUAMYECKUX JIMLL M MHAVBHIYaJIbHBIX
npeanpuHuMareneii (nanee — Jloropop) o HIKeCIeNyOeM

1. Ipeamet orosopa

1. B cooTBetcTBUM ¢ ycnoBusAsMH Jlorosopa
Onepatop OKa3bIBAET AboHeHTY, YCIIyTH
TeJEKOMMYHUKaLMH, Ha YCJIOBHAX HacTosuiero Jlorosopa
(manee — VYcayru) U OeHCTBYIOLIETO 3aKOHONATENLCTBA, a
AGOHEHT MNPHHMMAeT OKa3aHHble Ycayru M 00sa3yercs
OIUIaYMBaTh OKa3aHHblE YCIYI'W B YCTAHOBJIEHHBIE CPOKH
(pa3pmen 3 JloroBopa).

2. IlepeueHb, KOIMYECTBO, CTOMMOCTh, NEPHOI
oKazaHus YCIYyr, a Takke aJpec TOYKU MOIKIIFOUEHMS,
ykasbiBaetcs B [Ipunoxennn 1 x Jlorosopy, ABJISHOLIEMCS
HEOThEMJIEMOM YacThi0 HacTosIero Jlorosopa.

3. Ilo mwacrosumiemy  JloroBopy  AGOHEHT
nojb3yercs Yciayramu, B COOTBETCTBUM C BbIOPaHHBEIM
AGoHeHTOM TapuHbIM IUIaHOM, YCJIOBUAMHU OKa3aHUSA
Venyr Omneparopa WiM TPETbMX JIML M OIUIAYMBAET
OKa3biBaeMble/OKa3aHHble ~ YCIYyrM B TOpAAKE M Ha
YCIOBHAX, TNPETYCMOTPEHHbIX HacTosAwuM JloroBopom,
IpaBunamy 3aKmodenns TUIOBOTO I0roBOpa Ha OKasaHue
YCIYr TeJeKOMMYHUKAUMH i FOPUAMYECKHX JIML |
MHAMBULYabHBIX MpeanpuHuMareneii (nanee — IIpaBuna),
a TaK Ke JeHCTBYIOLIMM 3aKOHOJATeNbCTBOM PecryOnuku
Kazaxcran. Ycnous  TumoBoro morosopa u Ilpasun
pa3MmelieHsl B IMyOnuuHOM Aoctyne Ha MHTepHET-pecypce
www.telecom.kz n/unn www.ismet.kz.

4. 3aKII04YEeHUEM Jlorosopa AGOHEHT
OJIHOBPEMEHHO NPUHHMAET  YCJIOBUA OKa3aHus YCIyr
Orneparopa, 3akperieHHsle B [IpaBunax.

AOOHEHT COrJNallaeTcs, YTO IpPH HM3MEHEHMH
ycioBuii  JloroBopa U IIpaBun, pa3sMEUIEHHBIX B
myOIMYHOM JocTyne Ha HHTtepHeT-pecypce
www.telecom.kz W/unu www.ismet.kz, K
NPaBOOTHOLIEHUSM, BOSHHKIIUM MEXIY CTOpPOHaMH, OynyT

KYKBIKTBIK KaTbIHACKa COHFbI KaOblIJaHFaH XoHe NPUMEHATLCS  YCJIOBUSA NOCHEAHUX  NPHUHATBIX M
Oekirinren Illapt men KarunanapaelH Tajantapsl yTBepXaeHHBIX JloroBopa u [1pasui.
KON aHblIaabl. 5. B cmywae mpepocTaBieHHMss  AGOHEHTY




5. AGoHeHTKe aOOHEHTTIK >KaOABIKTHI XKajFa ay
(MyJiKTIK kajijay) TananTapbiMeH OepinreH jkarmaiina
MEHIIIK Meci KyKbiFbiHZa OrnepaTopra THECENl JKoHE
YUIiHIi TyJFa ajasiHaa Gapibik MiHAeTTeMeNepAeH epKiH
abOHEHTTIK kababplK aOOHEHTKE XYMBIC KyHiHIE XKoHE

naiianadyra Jaiield  KydiHge ycelHbimamel. OKaGmeik
Kabbu1Iay-0epy akTici (2-xochIMIIIA) OotibIHILIA
YCBIHBLIAbI.

6. BaiinaHelc omeparopbl OTiHIWTI OeKiTinreH

TopTimmeH  Kejeci Kyxarrap Oap OosFad kariaiina:
KOPCETireH MeKeHkall OOMbIHIIA OHBIH TipKEJIreHiH
pacTaiiThlH  KYKaTThlH HEMECE  OpBIHKAWIBl  XKeKe
MEHIIIrHE CaTBII alybl Typaibl pacTaylibl KyxaT OosFaH
kargaiina, OpslHKalibl dkangay (Kanra aioy) Hemece
KOCBIMIIA Kajngay (KOcaikpl JKalFa aimy) Typalibl
KYXKaTTBIH, 3aHIbl TYJIFaHbl MEMIEKETTIK Tipkey Hemece
KaiiTa Tipkey TypaJibl aHbIKTaMaHBIH (Hemece (uiuanbl
HeMece OKUIIIKTI ecenTik TipKey Typaibl aHBIKTaMaHbIH),
xexke kyaniktin (OKK Gosbin TaGblnaTeiH AGOHEHT OTiHIIL
Ginmipren kaimaiima) KK Tipkenrenmiri - Typaibl
aHBIKTAMA  HETi3iHme OTiHim  KaObuliaHaigbl — JKSHE
tipkeneni. Erep AGOHEHT KaXeTTi KyKaTTapAbl YChIHYFa
MYMKiHZir Gonmaca, OHIA TeK aBaHCTBIK TeJEM TaCili
KOJIIaHaBbl.

7. Ludpnbik KyKaTTapibl yaKbITbLIbI XoHE THICTI
aifbipbactay ymiH AGoHeHTke ockl IllaprTein  Ned
KOCBIMILIACHIHA ColiKec amblK LUQPIBIK "ISMET"
(www.ismet.kz) miatopmMachiHa TipKeJyi KaxeT.

2. LlapTThiH KOJIAAHbLTY Mep3iMmi

8. Illapr oran exi Tapanm KoJ KOWFaH KyHHEH
GacTarn, COHBIH ilIiHAE 3EKTPOHMIBI KoJ Koo (6ynaH api -
DKK) apkbulbl HeMece op TapanTaH  KOJI KOWbLIFaH
[11apTThiH CKaHEpJICHIeH TYpiHle (3JEKTPOHIbI HYCKaja,
TapanTaplblH apachIHIarkl PECMM  Ky)KaTaiHaJbIMfa
TEHENETiH 3JIEKTPOH bl GaiiIaHbIC apKBLIbI) KOJI KOMbLIFaH
KYMBICTapibl TANCHIPY-KabbLIIay aKTICiHiH Herisinme
(ocsl 11lapTKa 2-KOChIMIIA) KYLIiHE €HEJLi.

9. llapr Tapanrtap Ilapr nen Karupanapaa
GeKiTinreH TopTIiNNeH OHbI Oy3raHra NeliH, COHbIH illiHAe
Ke3-KelareH Herizieme OOlbIHIIA opeKeT eTyi Oy3buiFaH
Xarjaiiza 1a opeKeT eTei.

10. Erep aboHeHT KpeOMTTIK TeJIeM XKacay TypiHze
aJIra anyiibl 0obIn Tabblica, oHAa LapTThiH SpeKeT eTy
Mep3iMi JKanFa amy WApTHIHBIH OpEKeT €Ty Ke3eHi
Mep3iMiMeH OenrineHesni.

11. AGoHeHT Kpi3MeTTepieH keieci TaprinTe 6ac
TapTyFa KYKbLIbI:

1) A6onenT OrnepaTopAblH KEKEMEHLIIK CEpPBHC
xemicinig ~ Gekerine  KeismerrepaeH — Gac  TapTy
xoHe/Hemece ILllaptTel  Oy3y  eTiHIMIH  jxa3baiia
Kpi3mMeTTepai ToKTaty jxoHe/Hemece 11IapTTel 6y3y (COHBIH
imriHme aBaHCTHIK HbICAHIAFbl TeJeMaeri AGOHEHTTEp
OHE KajFa anyLibUiap) Ke3lelreH KyHre AeiiH keminae
30 (oTHI3) KYHTI36eniK KYH OypbIH Oepyi Twic;

2) opexeT eTymri GipiHii GaclIbIHBIH HEMECE THICTi
CeHIMXaTINeH YIKIJETTi TYJIFaHbIH KOJIbI KOHMBIIFaH OTiHiLl,
oTiHilm Gepymwiniy MepimeH (Gap OonraH >xarmaina)
HeMece 3eKTPOHIbl LUMPIBIK KOMbIMEH Gipre Oepineni.
VoKiNeTTi Tysira KoJ KOWFaH eTiHillke MiHAETTI Typae
MBIHAJap TIpKeTyi KaXeT: OChIHAall opeKkeT xacayfa

abOHEHTCKOTO O0OpYAOBaHMA Ha YCIOBUAX  apeH/bl
(MMyIIECTBEHHOTO HaiiMa), abOHEHTCKOe 00OpyAOBaHHe,
npuHamexaimee OnepaTopy Ha npaBax COOCTBEHHOCTH H
CBOGOHOE OT BCEX 00513aTeNbCTB NEPE TPETHUMH JIHLAMH,
NPENOCTaBIsIeTCss a0OHEHTY B MCNPABHOM COCTOSIHMH H
rOTOBBIM K 3KcIuTyatauuy. O60pynoBaHue NPeaoCTaBIseTCs
10 aKTy npuema-nepenadu odopynosanus (Ilpunoxenue 2).

6. 3asBIeHHE TNPUHUMAETCA M DPETMCTPUPYETCS
OIIEPaTOPOM CBSI3U B YCTAHOBJIEHHOM IIOPSZIKE NPY HATUYUH
CHENYIOMMX AOKYMEHTOB: MOKYMEHT, MOATBEPXIArOLIUN
€ro PErvcTpaLyio N0 YKa3aHHOMY aapecy WK JOKYMEHT O
npuoOpeTeHHH TOMELIEHHA B  COOCTBEHHOCTb, HaeM,
(apenmy) wiu moAHaeM, (cyOapeHmy) CIpaBKy WM
CBHIETENLCTBO O TOCYNapCTBEHHOH pErucTpaluu HiIu
NepeperucTpaliy OPUINIECKOr0 NUla MM (CIpaBKy 00
yUeTHOH perucTpauuy Quivana WiM NpeICTaBUTebCTBA),
yIOCTOBEPEHHE JIMYHOCTH (B Cllydae JIMYHOro OOpalleHus

A6oHenTa, ssnsiomerocs  HWII), cBUOETENBCTBO O
perucrpauuu UII.
B ciaydae ecnu abOHEHT HE MMEET BO3MOXHOCTH

NPEACTaBUTh HEOOXOAMMbIE NOKYMEHTBI, TO NMPHUMEHAETCS
TOJILKO @BaHCOBBIH CIIOCOO OILIATEL.

7. Js CBOEBPEMEHHOIO0 M HaJJIe)aulero
o6MeHa LEppOBBIMH IOKYMEHTaMH, AOOHEHTY HEOOXOAMMO
3apEeruCTPUPOBATHCS Ha OTKPBITOM LMppoBoi mmatpopme
"ISMET" (www.ismet.kz) cornacHo Ilpunoxenumo Ned k
HacToseMy Jlorosopy.

2. Cpok peiictBus Jlorosopa

8. JloroBop BCTymaeT B CHIYy C  JaThl
noanucanus ero obemmu CTOpoHaMH, B TOM YHCIE,
HOCPEACTBOM  3JIEKTPOHHO-LM(pPOBOH  moamucu  (nanee

DUI) wmnin oOMeHa NOANUCAHHBIM KaXIOW U3 CTOPOH
JIoroBOpOM B CKAHHPOBAHHOM BHJIE (B 3JIEKTPOHHOH (opMe,
MOCPEACTBOM JJIEKTPOHHON CBA3YM, 4YTO NPUPABHMBAETCS K
o(HLHATEHOMY JTOKYMEHTO060pPOTY MEXIY CTOPOHAaMH), Ha
OCHOBAHMM TIOANKMCAHHOrO aKTa CHaYu-npuemMa paboT
(npmioxenue 2 K HacTosmeMy JloroBopy).

9. JloroBop  neicTByeT OO0  JaThl  €ro
pacropxennss CTOpOHaMH B TOPSAIKE, YCTaHOBJIEHHOM
Jorosopom u IlpaBmiamu. Ilpu 3TOM 00s3aTENHCTBA MO
omwrate Yciayr AEHCTBYIOT OO TMOJIHOTO MX BBINOJTHEHHS
CropoHamy, B TOM 4YHCIE B CIydae MpPEKpalleHus
neiictBus JloroBopa Mo JIOOBIM OCHOBAHHUAM.

10. B cmydae ecnu  a0OHEHT  SABJAETCA
apeHJaTOpoOM Ha KpEeOUTHOH (opMe OIUIaThl, TO CpPOK
nelictBus JIoroBopa yCTaHaBIMBAETCS Ha NMEPUOI AEHCTBUSA
ZIOrOBOpa apeH/bl.

11. AOoHeHT BIpaBe OTKa3aTbCd OT YCIyr B
CJIeyIOIIEM TOPSIKE:

1) AOOHEHT MoJaeT B IyHKT COOCTBEHHOH ceTH
cepsuca OmepaTopa NMHCbMEHHOE 3asBJIEHHE Ha OTKas OT
Venyru/unu pactopxenue JloroBopa He meHee 4eM 3a 30
(TpuALATh) KaNeHOApHBIX JHEH 10 MNpEArnosiaraemMoil Aathl
npekpaiienus Yeiyr u/unm pactopxenus Jlorosopa (B T.4.
AGOHEHTHI Ha aBaHCOBOM (hOpMeE OILIATHl ¥ apEHIATOPHI);

2) 3agBlieHME, TOANKMCAHHOE  NEMCTBYIOLIHM
NEPBbIM PYKOBOAMUTENIEM WM JIMLOM, YIOJIHOMOYEHHbIM
COOTBETCTBYIOLIEH NOBEPEHHOCTBIO, CKPEILIAETCH IEYaThio
3agBuTeNs (MpY €€ HAJIWYMHM) HIH JIEKTPOHHO LMPPOBOH
noanuceo. K 3asBneHunto, NoJNMCaHHOMY NPEACTaBUTENIEM,
JOJXHBI ObITh B 00S3aTeNbHOM IOPSAKE TNPHIOXKEHbI:

yokineri Gap THiCTi CeHiMXaT, COHbIMEH Katap | JOBEPEHHOCT, coleprkaas COOTBETCTBYIOILME
CeHiMrep/liH OPEKET eTyLi XeKe KyaJliriHiH keuipMmeci; MIOJIHOMOYMSI Ha COBEpLICHUE TaKUX AEHCTBUM, a TaKkke
3) Kpismerrepai TOKTaTy »xoHe/Hemece Lllaprrei | KOMHA JEHCTBYIOLIETO YIOCTOBEPEHHUS JIMYHOCTH

Oy3y KyHine neiiin AGoHeHT Gap Oepemekti Teneyre, | TIOBEPEHHOTO;
coHpiMeH karap Omeparop XaOIbIK >XayanTel CakKray 3) mpu oTkase OT VYCIyr WHIH DPacTOPKEHWH
JloroBopa AOOHEHT 00s3aH: IIOTacUTh HMMEIOILYIOCS




HeMece JKajFa ajly TajanTapbiMeH OepreH xarmaiina
KYMBIC iCTen TypraH abOHEHTTIK »XaOMbIFbIH KaiTapyra
MiHZETTI.

4)  Aooment  Kpi3merrepmen — Oac  Tapty
xoHe/Hemece lllapTTel Oy3yra, OepelleKTi TeneMi MeH
OypeiH AOOHEHTKE >KayanThl CaKTayra HeMece XalFa
6epinreH xaOAbIKTBI KaiTapy akTici (3-KOChIMINA) OTiHIM
GepreH KyHHeH Oactam 30 (OThI3) KYHTi30enik KyH
oTKeHHEH Keliin Kpi3MeTTepii YChIHY TOKTAThLIaIbl.

12. 1llapTTeiH opeker eTy MeH KpismerTepai
KepceTyiH TOKTarTkaH KyHre JeiiHri xeseHre neiin
TyslHgaraH Kpi3MeTTepre TeneM OKyprisy Oo#bIHIIA
AGOHEHTTIH 6apiblK MiHAETTeMeNepai OpblHIaraHHaH
keitin LLIapTThIH 9peKeT eTyi TOKTaThLIabl.

3. KepceriireH KbI3MeTTep YLIiH ecen aibIpbICy
TOpTiOi, Mep3iMi MEH HBICAHBI

13. Kepcerinerin Kpi3meTTepre ecen aubIpbICy
HbICAaHBIH (KPEOMTTIK/AaBaHCTBIK TeNEeM dkacay TocCini)
AGoHeHT KpI3MeTTepre assuly KesiHIe KepceTineni
xoHe OneparopmeH kenicineni (1-kocemia).

14. Erep Tapantap/siH 6eJex KeiciMiMeH e3reuie
ke3nenMece, AOGOHEHT KpeNUTTIK TOCil OOMBIHIIA aKBI
Teney i aii caiibiH ecen ailbIpbiCy albiHaH KEHiHIi aiabIH
25-He (kubIpMa Gecine) aeitinri Mep3iMae sxyprizei.

15. Erep TapanrapzslH 6enek KeiciMiMeH e3reie
Ke3eIMece, AGoHeHT TapanbiHaa KOCYFa,
MHCTAJUTALMANIBIK JKYMBICTAp JKYprizyre TesneM AOGOHEHT
apT )KacanraHHaH KelliH TeNeHei.

16. Oneparop ail cailbIH:

1) ecen alfbipbicy aifblHaH KeiiHri KyHTi30emik
aiimplH 20-Ha  (KWBIpMacekiHa) — OeHiHri  Mep3simze
www.esf.gov.kz 31eKTpOHIBIK wWOT-(aKkTypanap BeO-
noptaisl apkbibl, Kazakcran PecrmyOiauKachlHbIH CalbIK
3aHHAMachlHAA KapacCTBIPBUIFAH TOPTINTE 3JIEKTPOHIbI
woT-(haktypaHsl (OynaH api - OLLD) Kosizbl.

2) ecen aibipbicy aiblHaH KeMiHri KyHTi30enik
aiimpiH 15-He (oH Gecine) neitinri mepsimpe "ISMET"
(www.ismet.kz) amblK UAQPIBIK TYFbIPHAMACH! apKbLibl
AGOHEHTKe OpBIHJAJIFaH KYMbICTap/KepCeTLUIreH
KbI3METTEP akTiciH (OynaH api - OXKA) xonpaisr;

17. ABaHCTEIK TOJIEM jkacay Tacili Ke3inge:

1) AGoHeHT nepbec INOTHIHAA aiaelH 1-mi
KyHiHzeri (KbI3MeT KepceTineTiH aif) »karmail Go¥ibiHina
xepceTineTin Kpi3MeTTep YLIiH O€KiTinreH ail caiblHFbI
TeneMzuep *oHe TeaedOHHMA KbI3METTEpi (XalbIKapaibik,
Kanaapanblk Tejde(OH KOHpIpayJapbl, Ysibl OaiiaHblc
aboneHTTepiMeH KocbuTynap, SIP Tenedonus, conpai-aK
aKpUIbl aHbIKTAaMa JkKoHe 0acka Aa TEJEKOMMYHHKaUHs
KbI3MeTTepi YIuiH O0JKaHFaH LIBIFBIHAAP COMAChIHAH KEM
eMec COMaHBIH OOIybIH KamMTaMachl3 eTyli MiHAeTiHe
anajpl;

2) Omepatop Jepbec WOTTa alfblH aja TeJeM
comachl OoJIFaHIa FaHa KbI3MeT KepceTei;

3) aif callbIHFBl EHI3UINEH alblH aja TeJieM
COMachlH/a ECKEPiIMEreH KOChIMILA KbI3METTEDP KOCBUIFaH
JoHe TalijanaHpliraH jkarnaiina, AOOHEHTTIH nepOec
WOTBIHAAFbl KANJbIK KepceTineTiH KpismeTTep yIIiH
GexiTiNreH aii calbIHFBI TOJIEMJEpP COMAchlHaH a3 OojiFaH
xarnaiina, Onepatop Gip xakrbl TepTinnen Kpismertepai
KepceTyli TokraTamel. Erep ayeicmanbl ecenteynepai

(crannuus JKaHFBIPTHUIFaHFa NeiiH) TybIHJaFaH
ecenTeyyepli, €CeNnTeJIMEreH HeMece allblH  ala
EHri3inreH comajgaH acaTblH COMaHbl  TOKTaTy[IbIH

TeXHUKAIBIK MYMKIHAIri GonmaraH jxarmaina AOOHEHT

3a/I0JDKEHHOCTh, @  Takke BO3BpaTUTb  Omeparopy
ucnpasHoe abOHEHTCKoe 000pyHOBaHME, B Clyyae, €CiH
TaKkoBoe TpemocTaBieHo OmnepatopoM Ha  YCIOBHAX
OTBETCTBEHHOT'O XPaHEHMs WM apEH/IBI;

4) mnpenoctaBieHHEe YCIYrd NpPEKpallaercs o
ucreyenud 30 (TpuauaTH) KaJeHOApHBIX OHEH CO MOHA
nofauy AGOHEHTOM 3asBJIEHMs 00 OTKaze OT YCIyr WHIH
pactropxxeHur JloroBopa, OmiaTthl 3aI0JDKEHHOCTH U CHa4u
no Axty Bo3spara o6opynoBanus (IIpunoxenue 3),
TniepeIaHHoro paHee AGOHEHTY Ha OTBETCTBEHHOE XPaHEHHUE
WY B apeHy;

12. [JletictBue JloroBopa IpeKpalliaeTcss Iocie
UcroNHEHUsS AOOHEHTOM BCEX O0S3aTeNbCTB IO OIUIATE
Venyr, BOSHHMKIINX B nepuon aeiicteus Jlorosopa u 10
JaThl MPEKpAIEeHUs OKa3aHUs Y CIIyT.

3. lMopsiaok, cpoku U opma pacyera 3a OKa3biBaeMble

Yeayru
13. @opma pacueTa 3a OKa3blBaeMble Y CIyTH
(KpenuTHBINH/aBaHCOBBIHT  CIOCOO  OIUIAaThl)  YKasblBAeTCs

AGOHEHTOM TPH MOAMUCKE Ha Y CIIyTH U COTJIACOBBIBAETCS C
Oneparopom ([Ipunoxenue Nel).

14. TIlpmu KpEAUTHOM crocooe, oruiara
BBICTABJICHHOM  DJEKTPOHHON  cueT-(akTypsl (manee —
OC®) npousBoautcsi AGOHEHTOM €XEMECAYHO, B CPOK M0
25 (mBamuath MATOrO0) 4YMcia (BKIIOYMTENBHO) MECAIA,
CIIEYIOLUETO 32 PACYETHBIM, €CJIM MHOE HE MPENLYyCMOTPEHO
oTHeNbHBIM cornameHueM CTOpoH.

15. Tlmata 3a NOAKIIOYEHHE, TPOBEACHUE
MHCTA/UIALMOHHBIX ~ paboT Ha  CTOpoHe  AOGOHEHTa,
omnayuBaeTcsi AGOHEHTOM mocie 3akmodeHus Jlorosopa,
eclM MHOE He TPEeIyCMOTPEHO OTAEJIbHBIM COIJIallEHHEM
CropoH.

16. Omnepatop €XEMECIUHO:

1) B cpok no 20 (mBajuaroro) uyucna
KaJEHJIapHOTO Mecslia, CIEOyIOLEro 3a pPacyeTHBIM,
MOCPENCTBOM BeO-TOpTana 3JEKTPOHHBIX CYETOB-(PaKTyp
www.esf.gov.kz, BbicTaBnsger OCP 3a okazaHHbIE YCIYTH B

HopsaKe, MPEe/TyCMOTPEHHOM HaJIOTOBBIM
3aKoHOaTeNbCTBOM Pecmybnuku Kazaxcras;

2) B cpok n0 15 (mATHaauaToro) 4mucia
KaJIEHIapHOTO Mecsll@, CIEOyIOLIEro 3a pPacyeTHbIM,

MOCPENCTBOM OTKpBITON 1mdpoBoii miatdopmer "ISMET"
(www.ismet.kz) HampaBisieT AOGOHEHTY aKT BBINOJIHEHHBIX
paboT/oka3zaHHbIX Ycayr (nanee ABP).

17. Tlpu aBaHCOBOM CIOCOOE OILIATHI:

1) AGoHeHT o00s3yeTcs oOecneuuBaTb CyMMY
npefomiaThl Ha 1-0oe 4MclI0 Mecsua (Mecal B KOTOPOM
OyIyT OKa3bIBaThCsl YCIIyrd) HanMyue Ha JIMLEBOM CYETe
CYMMBI He MeHee CyMMbl (PUKCHPOBAHHBIX €XEMECTYHBIX
abOHEHTCKMX  IUIAaT 32  OKasblBaeMble YCIyrH W
NPOTHO3MPYEMbIX ~3aTpaT B ClIydyae OKa3aHUsd YCIyr
TenepOHNU (MexIyHapoHbIE, MEXIyTrOpOJHHUE
Tene(OHHBIE TEPEroBOPbl, COEAMHEHHH ¢ aboHeHTaMu
cOTOBBIX  omepartopoB, SIP  Tenedonusa, a  Takke
NpENOCTaBNEHUE IUIATHBIX CNPAaBOK M APYIMX YCIyr
TeNeKOMMYHHUKaLWii (asee - NepeMeHHbIe HaUNCIIeHU);

2) Omeparop oOka3biBaeT YCIyrd, NpU HaIM4Md
CYMMBI NPEIOILIAThI Ha JIMLIEBOM CYETE;

3) B cioydae TNOIKIIOYEHHUS M HUCHOJNL30BAHMA
JIOTIOJIHUTENBHBIX YCIYT, HE YUTEHHBIX B CyMME BHECEHHOM
MpeOIUIaThl 32 MecsALl, KOra pa3Mepa CyMMBI TpeoriaThl
CTAHOBMTCS HEJOCTAaTOYHO JUIs OKa3aHWs YCIyr J0 KOHLa
mecsaua, OnepaTop NPHOCTAHABJIMBAET OKa3aHME YCIYr B
ONHOCTOpDOHHeM  nopsake. B ciaydae  OTCyTCTBUSA
TEXHHUYECKOM BO3MOXXHOCTH NPUOCTAHOBJIEHUS IEPEMEHHBIX
HayucaeHnit (D0 MOJEpHU3aLMHU CTaHUMI) 00pa3soBaHHbIE




Tejieyre MiHAETTi;

4) KeI3MeTTepre KON OIKETKi3ydi IKaHFBIPTY
AGoHEeHTTIH nepbec INOThIHA XETNEH KajiraH allblH ajla
TeneM TYCKEHHEH COH KbI3METTepAi arbIMAarbl aiabIH
asFbIHA JIeliH MaiiianaHysl YIIiH, COHBIMEH KaTap auiblH
1-mi kyHiHzeri kenieci aiina KeI3MeTTepi NaikpanaHyra
aIIbIH ala TeJieM COMachl TYCKEHEHHEH KeHiH Hemece
AOGOHEHT aljiblH ajla TeJeM EHIi3TeHi Typaibl KY)KaTThl
KOpCETKEHHEH KeliH Xyprizineni;

5) Illapt AGoHeHTTiH OacTamMachbiMeH Oy3bliFaH
XarJaiiia apTelK aiisiH ana TeneM (OonFaH jxarmai),
TapanTapiblH —apacklHIarkl Oapibik — ecemanblpeicyIap
XYpriziireHHeH keilin AGOHEHTTIH ecenmmoThiHa IllapT
OysbuiFaH  KyHHeH Oacran 10 (oH) KyH iwmiHze
ayapbinazbl HeMece AGOHEHTTIH OTiHilliHAe KOpCeTLIreH
AGOHEHTTIH eoTiHimi OolsiHma Oacka JepOec IIOTKa
ayJapbLiabl;

6) Erep AOOHEHT IIApTTBIK KaThIHACTap/bIH
TOKTATBLIybl Typanbl XxabapramaraH >Karjaiga xoHe
KOPCETITEH KbI3METTEp YIUiH ©3repMeni Telemaep
TeneHbece, OHJA aTalFaH COMa JayChi3 TOPTINTe OHAIpiN
ayFa jxaTafibl;

7) AGoHeHTKe aOOHEHTTIK XaOIBIK JKayarTbl
cakrayra HeMmece kanra Oepince, AGOHEHT KYMBIC
Kydiinmeri  xkabmeiktsl  Illaprrer  OysraH — KyHre
TapanTapMeH KONl Ko¥bUiFaH Kabbinjgay-Oepy —akTici
GolfbIHIIA KaiiTapyra THIiCTi >XoHe AOOHEHT XXajFa aly
IAPTHIHBIH OpeKeT eTy Ke3eHi asKraiqranra  [JediH
Oneparopra xabapiamaca, xkaOIbIKTap/ibl KalTapy bl icke
acelpmaca,  AGoHeHT  OmepaTopra  aOAbIKTap/bl
Kabbliaay-0epy aKTiCiHAE KOpCETUIreH TONBIK KYH/BI
Tejeyre MiHIETTi;

8) sxayanThl cakrayra Hemece )kajFa Oepiliren
aGOHEHTTIK >KabIbIKTBl JKOFAITKAH )KaFaaiinza AOOHEHT
OnepaTopra xababIKTapasl Kabbuinay-0epy akTicinze
KOpPCETLIreH TOJIBIK KYH/IbI TOJIeyre MiHIEeTTi. AGOHEHTTIK
KabOnplK KaliTapbliMaraH jkarjaiifa »XaONbIKTBIH KYHBI
AGOHEHTTEH eHIipineni;

9) oxayanTel caKrayra
KOHIEYre Kapambl Kyhze
A6onenT OnepaTopra >kabABIKTbI
COMaHbI TeJleyre MiHAeTTi;

10) »xayanTel cakrayra OepiireH abOHEHTTIK
XabAbIK ypNaHFaH jkarjaiifa AOGOHEHTTIK KeuliKTipMmei
Onepatopra on Typaibl xa3bama xabapiaybl THIC XoHE
ypibiK  Qakrici  GObIHIA  KBUIMBICTBIK — ©HZIpicTe
TipKeJreH OKiNeTTi KYKbIK KOpFaylIbl OpraHHaH THICTi
KYKaTThl YCHIHYbI KXET;

18. A6ouent ocel lllapTka Kon KoiraHHaH
factanm  KepceTUIreH  Kbi3MeTTep, maiina  Gonrad
Gepemekrepre (6ap OonmraH jxaFjaiina), Onepartopra
OepinreH XaOAbIKTapAblH TONBIK KyHbIH AOOHEHTTEH
JayChl3 TOPTINNEH, 3aHa KapacThIPbUIFaH Ke3-KeJreH
TOCIIMEH @HMIpiN ajlyFa KYKbUILIFBIH MOMBIHIAN b JKoHE
o3 KemicimiH Oepeni;

4. TapanTapabiH MiHAETTepi, KYKbIKTaPhbl 3K3He

JKayankepuigikrepi

19. OnepaTop:

1) xepcerinerin KpI3MeTTEpIiH CaHbIHA ecen
Xyprisyre »oHe camachlH Oakellayra, KpismeTTepai
KOPCETyEri Oy3yLIBUIBIKTAPIbl aJlAbIH &y JOHE MO
iapajapbiH YakbITbIHAA KaObullayra;

2) AGoHeHTKe XeprimikTi TenedoH OainaHbIChI
KBI3METTEpiH KkepceTy KesiHme AOGonenTke Kasakcrad
Pecny6nukaceiHbiH YKIMETi aHbIKTalHTBIH Tiz0ere coiikec
XKelen IIaKblpy, KeJel MeIULMHAJBIK, KYKbIK KOpFay,
epTKe Kapchl, aBapyAIBIK, aHbIKTaMalbIK *koHe Oacka na
KBI3METTEP KyHeciHiH onepaTopbIMEH TETiH

GepinreH  a0AbIK
Oy3bUIFaH JKardainza,
KOHEYre KETKEH

HAYMCIIEHWs, He YYTCHHbE WM NPEBHILIAIOIIAE CYyMMY
BHECEHHOM MpenoriaThl, AGOHEHT 0053aH OILIaTHTb;

4)  B0O300HOBIEHUE Joctyna K Ycenyram
HPOU3BOAMTCS TOCHE MOCTYIUIEHHMS HENOCTaoIIEN CYMMBI
NpeNoIUiaThl Ha JULEBOH cueT AOOHEHTa JUlsl MOJb30BaHMUA
yclyraMy [0 KOHLIA TEKYIUEro Mecsla, a Takke HaJlM4uu
CYMMBI MpEIOTIaThl Ha 1 UMCIO Mecsala Ajis MOJb30BaHus
yciyraMmd B CIefylolleM  Mecsue, Jubo  mocie
npenbsiBieHrss AGOHEHTOM TNOATBEPKAAKOIIETO NOKYMEHTa
0 BHECEHHH MpEJOILIaThl;

5) nmpu pactopxeHHu JloroBopa No HHHLMATHBE
AGOHEHTa M3JMIIHAA CyMMa Npenoruiathl (B- ciydae ee
HaIMyusg), TOCNie TPOBENEHHS BCEX OKOHYATEJBHBIX
pacueroB  Mexay ~ CTopoHammu, 10 3asBJICHHIO,
TNepeuncseTcs Ha pacdyeTHbi cueT AGoHeHTa u6O Ha
Ipyroil  JMLEBOM cyeT, YyKasaHHbIA AGOOHEHTOM B
3asBleHNH, B TeyeHue 10 (mecsATH) KaJeHIApHBIX OHEH ¢
JaThl pactopxxeHus Jlorosopa;

6) B cinydae ecnu AOOHEHT He U3BECTHI O
NpEKpAIEHHH [OTOBOPHBIX OTHOLIEHWH M MNpHU 3TOM He
OIUTAYeHEl MEPEMEHHbIe HAaUUCIEeHHUS 38 OKa3aHHbIE YCIyTH,
TO JaHHBIE CYMMbI TOIJIEXKAT B3BICKAHHMIO B 0ECCIIOPHOM
NOPSIKE;

7) B ciaydae ecad AOOHEHTY nepeaaHo
abOHEHTCKOe 000pyIOBaHHE Ha OTBETCTBEHHOE XpaHEHHE
wii B apeHxy, AOOHEHT 00s3aH OOecneyuTh BO3Bpar
UCIPaBHOrO ~ O0OpYHOBaHMA Ha  JaTy  pacTOpPXKEeHHs
JloroBopa mo AKTy mpHeMa-Tiepeady, MHNOANUCAHHbIN
CTopoHam¥ ¥ B cirydae ecid AGOHEHT [0 MCTEUYEHUH CPOKa
JeHCTBHA J0rOBOpa apeHnsl He u3Bectu OnepaTopa, U He
OCYIECTBWJI BO3BpaT 00OpyHOBaHWsA, AOOHEHT 00s3aH
omnatuth OmepaTopy NOJHYIO CTOMMOCTh, YKa3aHHYIO B
aKTe MpueMa-Tepesadyu 060pyn0BaHM;

8) nmpu yrpare abOOHEHTCKOro 00OpYIOBaHWS,
NPUHSATOTO HA OTBETCTBEHHOE XpaHEHWE WM [EepefaHHOro
B apeHnay, AGoHeHT o006s3yercs omatute Oneparopy
MOJHYK CTOMMOCTb, YKa3aHHYIO B aKTe NpueMa-nepenaqu
oGopymoBanus. B ciyyae He Bo3Bpara a0OHEHTCKOTO

o0opynoBaHus, CTOMMOCTb  OOOpYHOBaHMS  TOAJIEXHT
B3bICKaHHIO ¢ AOOHEHTa,;

9) npu TIOBPEXACHUH obopynoBaHus,
HOJUIEXANIEr0 PEMOHTY, AOOHEHT 0043yeTcs BO3MECTUThH
Oneparopy CYMMBI, 3aTpayeHHbIE Ha PEMOHT
060pynoBaHus;

10) B cmydae Kpaky aDOHEHTCKOro 000py10BaHMs,
BBIJAHHOTO Ha OTBETCTBEHHOE XpaHEHHe, AGOHEHT 00s3aH
HE3aMeUIMTENEHO  TMHUCHBMEHHO  yBEJOMHTH 00  3TOM
Orneparopa U MpeICTaBUTh COOTBETCTBYIOIIMHA TOKYMEHT OT
YTOJTHOMOYEHHOI0 MPaBOOXPAHUTETBHOIO oprasa,
3aperiCTPUPOBABILETO yroJOBHOE NPOM3BOACTBO 1O (akTy
KpaXky;

18. AGoueHT moanucaHueM Hacrtosuero Jlorosopa
NpU3HAET ¥ BHIPAXKAET CBOE COMIACHE, 4YTO TOJHYIO
CTOMMOCTH OKa3aHHbIX YcIiyr, 00pa3oBaBIIyrOCs
3a0JDKEHHOCTh (TP HaIWYWM), TOJHYI0 CTOHMMOCTh
nepenanHoro AGoHeHTy obopynopanus OmnepaTop BIpaBe
B3bICKaTh ¢ AGOHEHTa B OECCIIOPHOM TNOPSIKE JIHOOBIM
CII0CO00M, MPETyCMOTPEHHOM 3aKOHONATEIbCTBOM.

4. O0s13aHHOCTH, MPaBa H OTBETCTBEHHOCTL CTOPOH

19. OnepaTop o6s3aH:

1) BECTH YUYET KOJIMYECTBA U KOHTPOJIb KauecTBa
OKa3bIBAEMBIX YCIYT, MPHHUMATh CBOEBPEMEHHBIE MEPBI 110
NpEeAyNpPEeXACHUI0 M YCTPAHEHHIO HapyLIEHWH OKa3aHWs
VYenyr;

2) npu okasaHWM AOGOHEHTy VYCIyr MeCTHOMH
Tene(OHHOM CBSI3U 00ECHIEUUTh TPeOCTaBNeHHe AGOHEHTY
OecruiaTHeIX  coenuHeHuid ¢ OmnepaTopoM — CHUCTEMbI
3KCTPEHHOTO  BBI30BA,  3KCTPEHHOM  MEIMIIMHCKOI,




KOCBUTBICTAP/IbI YChIHY bl KAMTAMacChI3 €TYT€;
3) AGoHedTTiH oTiHiMi OolibiHma OmnepaTop
HeMmece YIIIHIOI TYJIFaHBIH KiHOCiHEH OOJFaH JKOHE
Kpi3MeTTepai  nalimanaHyra — kelepri  KelTipeTiH
Oy3bUIBIMIApB! GenriieHreH Mep3iMaepae JKoHe THICTi
JIEHreiae )omfra,
4) Kazakcran Pecmy0nMKachbIiHBIH 3aHHaMacbiHIa

Hemece  OmneparopiablH  akTinepiHme  OenrijeHreH
toprinned  AGoneHtke  Kp3merrep  TapudTepiHid
e3repreHi Typaisl, coHmal-ak KpI3mMeTTepai KepceTy
TOPTINTEpiHIH ~ ©3repreHi  Typambl, COHBIH  iliHAE

Ka)KeTTiJiriHe Kapail oHe OmnepaTopiblH TaHIAYybl
GOiibIHIIA MYHZAl aKnapaTThl KOMIIUIKKe KOJ XeTimMui
www.telecom.kz XKoHe/HeMece www.ismet.kz.
HHTepHeT-pecypc KypanjapbiMeH xabapnayra;

5) OneparopablH KiHoci Gonmail, Oy3bLIBIM/IbI
KOK0 Mep3iMi  y3apTBUIFAH JKaFaiipl KOCHaraHna,
GaiiNnaHbICTEIH/KEI3METTEPIIH ~OonMaybiHa AOOHEHTTIH
KiHoci Gonmaran karmailima KpisMeTTep KepceTyaliH
aOOHEHTTIK TOJEMIH KaiiTa ecenTey i Kyprisyre;

6) AGOHEHTTIH abOHEHTTIK TeNeMIi YaKbIThLIbI
Tenemey caniapblHaH TeneoH OailaHBIC KbI3METIH
KOpCETiIYiH TOKTAaTKaH Xarjaaina, Kel3MeT TOKTaTbuFaH
ke3eHre aboHEeHTTIK TejeMHeH 30% kenemuae aOOHEHTTIK
akbl anbiHamel. TeneoH OaiinaHbiChiHAH 6acka, OCHI
TapMaKmaga aTaifaH 0acka KbI3METTEpAi KepceTyiH
TOKTaTKaH KaFjaaiifa, TOKTay Ke3eHiHae abOHEHTTIK aKbl
€CenTeMEC] TONBIK MOJILIEPE KY3€re achliphbliajibl;

7) A6onenTke TeneoH OaiilaHBICBl KbI3METTEPIH
kepceTy  kesinme  AGoHeHTKe Oacka  OalinaHbic
omeparopiapbl KOpPCETEeTiH KanaapajblK, XajblKapabiK
GaiilaHbIC KBI3METTEPIH aly MYMKIHAITH YChIHYFa,;

8) AGoHenT TaHmaraH TapudTik xocmap
TananTapblHa ColiKec HepekTep OepydiH  MEHIIIKTi
TopabbiHa  JHeilin  Jepekrep Oepy camachl ~ MeH

KBUIIAMbIFbIH KAMTaMachl3 €TYTE;

9) kepcerinren Kpismerrep yumin D@ IlapTThin
15-TapMarbiHIa Ke3[eNreH TopTinmeH aipiHa Oip peT
YCBIHYFa MiHJETTI.

20. AGOHeHT:
1)Oneparop  Hemece  Oacka  omeparopJsap
KOpceTKeH  OaiimaHbic/Tenepanuoxabap — TapaTyIblH

KpI3MeTTep] YIIH YaKbITBIHAA XOHE TOJBIK KeJeMe
TeleM acayFa, COHJali-ak Oacka Ja ecenTeynepii,
TeNneMAepAi JKOHE QIIBIHFBl KE3CHAEPAIH KapbI3blH
(coHBIH iLIIHIE TOJBIK TOJIEM )KacaMayblHa OalNIaHbICTBI,
coHpaii-ax aboHeHTTiK Tenedon Oaitnanbickl KpizmeTi
TOKTAaThIAFaH Ke3eHre aboHeHTTIk TeneMmHeH 30%
KeseMzie aOOHEHTTIK aKbl ajlbiHa/bl. aKbIHbIH a0OHEHTTIH
kinocineH KeisMeTTep OoJMaraH Ke3€HIE ECENTENreH
abOHEHTTIK TOJIEMII) TOJIEYTE;

2) ecen aiiblpeiCy aiibiHaH KeifiHri KyHTi30emik
aiinpid 20-Ha (KubIpMacbina) Aeifinri mepsimae "ISMET"
(www.ismet.kz) ambIK LA(PIBIK TYFEIPHAMACH! aPKbIJIBI
OmnepaTop  KoJJaraH OpbIHAAJIIFaH  JKYMBICTap
(kepcetinren kpi3MetTep) akricine ABP OUII  xon
apKbUIbl KOJI KOKOFa,

3) Kpi3MeTTepai maiiianaHy kesiHae OenrineHreH
TeXHUKaNBIK TalanTapAbl OpblHaayFa, OrneparopabiH
GaiinaHbic KabAbIFbl MEH OKeNDKONAapblH Oynaipyre
KOHE JKYMBICHIH Oy3yFa albill KeNeTiH OpeKeTTepai
)acamayra, >KEPriliKTI TENEeKOMMYHMKaLMa JKelliciHe
Oyspinran, KasakcraH Pecmy6iukachl 3aHHaMachlHbIH
TananTapsiHa colikec GepinreH ColKecTiK cepTH(UKATHI
KOK aOOHEHTTIK TEPMHHAILAPABl JKOHE HKaOIbIKThI
(tenedon anmaparrapsl, ONT - monemmep, STB
KockIMInanap, mozemzaep, SIP-trepmunannap xsue T.0.)
KOCTIayFa,

IPaBOOXPAHUTENbHOM, MOXAPHOH, aBapUiHHOM, CIIPaBOYHON
W IPYTHMH CIy’k0aMH COINIACHO NEPEYHI0, ONpeesieMoMy
I[MpaButensctBoM Pecrybvku Kazaxcran,

3) 1o 3asBke AOOHEHTa B YCTaHOBJIEHHbIE CPOKH
W HamIexamyM o0pa3oM YCTpaHATh HEWCNPABHOCTH,
Bo3HMKIIME 1o BuHe Ormneparopa WIM TPETBUX JIKL, H
NPETSATCTBYIOLINE MOJIb30BaHMIO Y CITyraMu,

4) B YCTaHOBJIEHHOM 3aKOHOIATEeIbCTBOM
Pecnyonuku Kasaxcran u aktamum Oneparopa TMopsiake
m3BewmaTh AGoHeHTa 00 M3MeHeHuH TapudoB Ha YCiyry, a
Take 00 W3MEHEHHM YCIOBUM OKa3aHMs YCIyr, B TOM
YKclle, IPH HEOOXOJUMOCTH 1 N0 ycMoTpenuro Onepatopa,
MOCPEACTBOM  pa3MelleHus Takod  uH(popMauud B
myOIMIHOM JOCTYTIE Ha HnrepHer-pecypcax
www.telecom.kz wunu www.ismet.kz.

5) MPOM3BOJUTE  TepepacyeT  aOOHEHTCKOH
iaTel 3a OKa3aHue YCIyr B CIy4asX OTCYTCTBHUS
cBasu/Yenyr He o BUHe AGOHEHTa, KpOMe CilyvaeB, Koraa
CPOKH YCTpaHEHMs TOBPEXAEHHS ObLIM MPOMIJIEHbI HE TIO
BuHe OnepaTopa;

6) B CJlyyae NPUOCTAHOBJIEHHA OKa3aHus Y CIyr
Tene(OHHOM  CBfA3M,  BHI3BAHHOTO  HECBOEBPEMEHHOi
orulaToii aboHEHTCKO#M Tmnatel AOOHEHTOM, B3MMaThb
aboHeHTCKylo mwiaty B pasmepe 30% oT abOHEHTCKOM
IiaTel 3a NEPUOJA TPHOCTAaHOBIEHHA Yciayru. B ciyyae
NPUOCTAHOBJICHHUA  OKa3aHWs MHBIX  YCIyr, Kpome
TeneOHHON  CBA3M, N0 YKa3aHHOMY B HacTOALIEM
TOAMYHKTE OCHOBAHMIO, HAuHCJIeHHE a00OHEHTCKOM M1aThl 32
[EpHOJ TPUOCTAHOBIIEHHS OCYLIECTBJISETCS B TOJHOM
pa3mMepe;

7) npu okasaHuy AGOHeHTy Yciyr Tene(OoHHOH
CBSI3M TMPENOCTaBNIATh AGOHEHTY BO3MOMXHOCTB IIOJTyYEHHUs
Yenyr MEXIYTOPOJHOM, MEXyHapOIHOM CBA3H,
OKa3bIBaeMbIX JpyruMu OrnepaTopaMu CBs3H,

8) o0ecreynTh KayecTBO U CKOPOCTb IEpenauu
JaHHBIX B COOTBETCTBHM C YCJIOBUSMH Tapu(HOro IiaHa,
BBIOpaHHOr0 AGOHEHTOM, 0 COOCTBEHHOIO y3/a nepexaiyu
JIAHHBIX;

9) BbICcTaBNATE DCD 32 OKazaHHbIE Y CIyTrd ONMH
pas Mecsl B TOPsAKE, NPELyCMOTPEHHOM ITyHKTOM 15
Jlorosopa.

20. AGOHeHT 00s13aH:

1) cBOEBpEMEHHO U B INOJHOM 00bEME IPOU3BOAUTH
omiaTy  oOkasaHHbix ~ OmepaTopoM MO0  ApyrHMH
Onepatopamy CBSI3W/TellepaJloBellanus YCIIyr, a Takxke
MHBIX HAYWMCJIEHWH, TUaTeXxxed ¥ Oonra INpeabliyliux
neprofoB (B TOM 4YHCIE TONHYIO aOOHEHTCKYHO ILIAty,
HAuKMCJIEHHYIO 33 [IEPUOJ MPUOCTAHOBIEHHS Y CIIYT, @ TAaKXKe
30% oT abOHEHTCKOMW IUIaThl 3a MEPHUOM NPHOCTAHOBJICHHSA
Venyru TenedoHHOM CBA3H N0 BliHE AGOHEHTa B CBA3M C MX
HEOIUTaTo);

2) He no3aHee 20 (IBaALATOro) YKCia KaJleHAapHOro
Mecsla, CIEAyIoIero 3a  pacyeTHbIM,  IOAMMCATh
nocpenctom OLIT ABP, Hanpasnenswiii OnepaTopoMm B
3JEKTPOHHOM  (opMe ¢  HUCMOJb30BAHUEM  OTKPBITOM
unposoii marpopmsl "ISMET" (www.ismet.kz);

3)  BBLIMOJHATH  YCTAQHOBJIEHHBIE  TEXHUYECKHE
TpeGoBaHUA TpPU TONB30BAHMM YCIyraM, HE COBEpIUaTh
NeMCTBHS, MPUBOISILINE K HapyIIEHHIO paboTel M MOpye
oGopynoBaHus ¥ NUMHUHA cBsA3u Oneparopa, He MOAKIIOYATh
K MECTHOW CEeTH TeJeKOMMYHUKALUi HEWCIpPaBHbIE, HE
UMelolMe  cepTuuKaTa  COOTBETCTBMA,  BBIIAHHOIO
corlacHO TpeOOBaHUAM 3aKOHOZAATeNbCTBA PecmyOnuku
Kazaxcran, aOoHeHTCKue oOopynoBaHus (TenedOHHbIE
annapatsl, ONT Mmopemsl, STB npucraBky, Moaemsl, SIP-
TenedoHsl U T.1.);

4)  wuwememnenHo  coobware  Oneparopy 0
HEVCMPABHOCTSIX, BO3HUKIINX NPY MOJb30BAHUM Y CllyramMu,




4) KpisMmeTTepni maiifanaHy KesiHAE TybIHAaraH
OyspuibiMaap Typaisl Omepartopra Jepey Xabapiayra,
OnepaTtopabiH Tanabbl GoiibiHima Kpi3meTTepai any yulin
naiifanasaTelH TEPMUHANIBIH TUIIH Xabapiayra,

5) OmneparopiblH 6OKinuepiHe Kapay, JXeHIey,
KAHFBIPTY JKOHE TEXHHMKAIBIK KyTiM jkacay YIUiH
TepMUHAJAap MeH OaiinaHbiC Kypajiaapbhl OpHalacKaH
OpBIEXXail MEH ayMaKKa KipyJli KAMTaMachi3 eTyre;

6) AGOHEHTKE MEHIUIK KYKBIFBIMEH THECii eMec
opeilkaiina AGoHeHTKe KpI3MeT KOpCEeTKEHIE XKajlfa ay
mapThiH  (KOC&lKbl  JKairepiik  HeMece  eTeycis
naiifanady) J>KOHE JKalFa alyIIbIHbIH KOJIIaHbICTAFbl
Oaiinaneic nepekTepiH ychiHyra. JKamra ainy IIapThiH
(KOCaJIKBI XaNrepllik HeMece ©Teyci3 maiinanany) OysraH
HeMece JKaJFa alyllbiHBIH (HEMece MEHIIIK MeCiHiH)
GaiiaHbIC IepeKTepi e3repreH xarnaina, 5 (0ec) xKyMbic
KyHi iminge OnepaTopra KepceTiires e3repicTep Typabl
xabapnayra;

7) xayFa aiybl Y3apTy LIapThIH YChIHYFa HeEMece
XaNFa aly WWAapThIHBIHEIH  (HecHe TYpiHIE TeJeM
KYPTi3eTiH Jkanfa auyllbl) OpeKeT eTy Mep3iMi
askranradra geitin 30 kyHTi30emik KyH OypbIH Xar
apKbLbl 111apTThl Oy3aThIHABIFE! Typanbl Xabapiayra);

8) opbimkaiiblHIaFsl a0OHEHTTIK JKENDKOJ MeH
a6oHeHTTIK XabaelkThl (TeneoH ammaparrapel, ONT-
momemaep, STB-mpucraBkamap, mozemzaep,  SIP-
TEPMHHAT JKoHe T.0.) MKYMbIC KarnakblHaa YCTayFa,

9) YIIiHIIi TYJIFaiapFra AOGOHEHTTIH
aBTOpJIAHBIPY, ayTeHTUDUKALMANBIK JEPEKTEPIH KKOHE
ColKeCTEHAIPY KOMBIH JXapusanamayFfa, ©3 pecypCTapbiH
onapipl YIIHLI TYJIFanapiblH ypian MaiqanaHyblHa
Kenepri GonaTeiHmail eTinm TeHuey OOMBIHIIA THICT
mapanap KoJiIaHyFa, COHal-aK OChIHAai OKUFajap OpbIH
anFaHja, oJKeOen JabIKThbI mapanap KaObuijayFa.
Onepatop  aGOHEHTTIK  KYPBUIFbIHBI/KOMMY TALHSIIBIK
XabIBIKThl PYKCaT €TUIMEreH KaTbIHAY KbI3SMETTEPIH
GanTay KbI3METTEpiH KOpCETNeHai KoHE OFaH Kayamn
Gepmeiini;

10) [llapt OoifblHIIA ©3 KYKBIKTapbl ME€H
MingeTTepin OnepaTopibiH jkasbama KejiciMiHCi3 esre

Tyiranapra  Gepmeyre, Kpi3smeTTi ymiHmI TysFaiapra
catnayra, Kpi3MeTTi  0aiimaHBICTBI  YiBIMAACTHIPY
KaruaaTTapblH AKOHE mapT MiHgeTTEMENEpiH

OysaTelHal, coHaaii-ak OnepaTopra MaTepuanbiK 3ajal
kenriperinnei  paybic  Tpadurinin  (IP-Tenedonns
Tpaurid Koca ajnFaHia) PYKCaTChl3 OHMIpLTyiH XKy3ere
aceipmayra,  Kpismertepni  Oacka  aGOHEHTTepIiH
TBHIHBIILITEIFBIH KacakaHa 0y3y MaKcaThIHIa, alaMHbIH ap-
HAaMBICBIHA ~ THETIH,  30DJIBIK-30MOBUIBIK  HeMece
JIAHKECTIKTI yarbI3faiThIH, HOCUINIK, ITTHIK Hemece
IiHK KaKTHIFICKA OKeJIETiH MaTepraliapbl Tapaty YIIiH,
Oy3aKbLIBIK HEMECe aNasKThIK MaKcaTTapia naiaanaHyra
xon bepmeyre;

11) Kpimerti paysic Tpadurin (IP-Tenegonus
Tpaurin Koca anFaHia) PYKCaTChl3 OHIIpY MaKcarblHaa
nafipanagragaa, OmnepaTopfa KeiareH 3ajajifbl TOJBIK
KeJjieMze eTen Oepyre;

12) IlapTThiH KOJIAAHBICHI TOKTAThLIFaH JKaraaina
Onepartopra yakpiTLIa MaiifanaHyra Hemece AOOHEHTKe
XKayanThl caKkrayra OepiireH aOOHEHTTIK KaOAbIKTbI
XKYMBIC KYHiH/e )XoHe THICTI IeHreliie Kaiitapyra;

13) AGOHEHTTIK  aOJbIKThI a0OHEHTTIK
KaOJbIKTHl yaKbIThIHA KaliTapMaraH )karnaiina, Hemece
OHbl Oy3bUTFaH HeMece JaibIKChi3 KyHinae Kairapca,
AbonenT I1IapTThiH *abABIKTHI XKajlFa HEMeCe JayarnTbl
cakTayra Oepy TajanTapblHa COMKec >KayanKeplimik
apTajbl;

14) >xayanThl cakTayfra ajfaH HeMece aifa

no TtpeboBanmo Omepatopa HHPOPMUPOBATE O THUIIE

abOHEHTCKOr0  00OpyIOBaHMS,  MCIOJb3YEMOIo Ui
noJjry4eHus Y CiyT;

5)  obecmeuwBaTh ~ OOCTYNl  MPEICTABUTENSAM
Omneparopa B TOMEIIEHMS M Ha TEPPUTOpHMH, TAe

yCTAHOBJEHbl a0OHEHTCKHE O00OpYNOBaHMS M CpelCTBa
CBA3M, Ui HX OCMOTpa, PEMOHTa, MOJEPHHU3ALHMU U
TEXHUYECKOTO 00CITyKBaHHU;

6) NpenoCTaBIATh HOTOBOP apeHnbl (CyOapeHIbl WiH
06€3B0O3ME3HOTO TI0JIb30BAHMA) u neiicTByroIue
KOHTAaKTHHIE JaHHble apeHpaTopa (WM COOCTBEHHHKa) B
ciyyae oka3aHus AOOHEHTy VYCIyr B MOMEIICHHH, HE
npuHayiexameM AOOHEHTy Ha IpaBe COOCTBEHHOCTH. B
Cllyyae pPacTOPXEHHs JOTOBOpa apeHAbl (CyOapeHibl WiH
6€3B03ME3/IHOTO TOJTb30BaHMA) WIN U3MEHEHH] KOHTAKTHBIX
JaHHBIX apeHzartopa (Wid COOCTBEHHHKa) B TEYEHHME 3
(naTH) paboumx mHel coobmuTs OnepaTopy 00 yKa3aHHBIX
U3MEHEHUSX B IUCbMEHHOM (opMe;

7) TpemoCTaBUTh AOTOBOP IPOJIOHIalMU apeH[IbI
1160 MHMCHMEHHO YBEIOMUTH O pacTopxeHuu Jlorosopa 3a
30 KaneHZapHBIX AHEH HO HCTEYeHHs CpOKa JeWCTBUS
JIOTOBOpa apeHIbl (apeHmaTop Ha KpeluTHOW Qopme
OILIaThI);

8) conepxarb aOOHEHTCKYIO JIMHHIO ¥ aOOHEHTCKOE
obopynoBanue (teneponHele ammapatsl, ONT MomeMmsl,
STB npuctaBky, MoaeMsl, SIP-TenedoHs U T.A.) B CBOEM
MOMEIIECHUH B UCTIPABHOM COCTOSIHUM,

9) He pasriaiaTh aBTOPU3ALOHHEIE,
ayTeHTH(UKALMOHHbIE [JaHHble M KOJA MIEHTH(QHKAUHWH
AGOHeHTa TPETHUM JIMIAM, IPUHATh HaUIEXKALIMe MEPHI I10
HacTpoiike CBOMX pecypcos, TNPENATCTBYIOIIKE
HeZoOpPOCOBECTHOMY — HCTIONIB30BAHMIO  JTHUX  PECYPCOB
TPETBUMHK JIMLAMH, @ TaKXKe ONEpPaTHBHO pearupoBaTh
COOTBETCTBYIOLIMM 00pa3oM NpH OOHApYKEHHH TNOMOOHBIX
ciayyaes. OmepaTop He OKa3blBaeT YCIYTM M HE HECET
OTBETCTBEHHOCTH II0 HACTpOlike (3amure) abOHEHTCKOro
yCTpOHCTBa/KOMMYTaLIHOHHOTO 000pynoBaHUA oT
HECaHKI[MOHHUPOBAHHOTO JOCTYIA;

10) He mepemaBaTh CBOM IpaBa U OOA3aHHOCTH IO
Jloroopy HOpyruMm JMiaM 0e3 NHChMEHHOIO COriacus
Omeparopa, He NpOJaBaTh YCIyrM TPETbMM JIMLAM, He
OCYLIECTBIIATh HECaHKLIMOHUPOBAHHYIO reHepaLHo
rojocoBoro (Bkmouas Tpaduka IP-tenedonun) Tpaduxa ¢
HapylleHHEeM YCTAHOBJIEHHOTO TIOPSANKA, NPH KOTOPBIX
HapyIIaOTCs NPUHIUIBI OPTaHU3aLMK CBA3YM U IOTOBOPHbIE
0043aTENbCTBA, a TAK)KE HAHOCHUTCS MaTepHabHbIH ymepo
Oneparopy, He IOIyCKaTb MCTONB30BaHKUA YCIYT B LEJSX
NpeIHAMEPEHHOTO TPUYMHEHHs OECIOKOHCTBA  OPYrUM
aboHeHTaM, pibivi pacnpocTpaHeHus MaTepHuaoB,
OCKOpOJIAIOIMX 4eJI0BEUECKOe JOCTOMHCTBO,
Mpomnaras IMpyoIuX Hacuine WA JKCTPEMH3M,
Paz)KUraroIyX PacOBYIO, HALIMOHAILHYIO WM PEIUTHO3HYIO
BPaXIy, npecieayoumx XYJIUraHCKHUe WIn
MOILIEHHUYECKHE LIENIH,

11) komneHcupoBaTh yObITKH OmepaTopa B MOJIHOM
obbeMe B Cllydae HCHONB30BaHUA VYCIYTM B ILENAX
HECAaHKIMOHUPOBAHHOM TreHepalyy TOJOCOBOrO Tpaduka
(Bxmouast Tpaduk IP-tenedonun);

12) npu mpekpalleHuy AeicTeys Jlorosopa BEpHYTh
Omneparopy abOHEHTCKOE O0OpydOBaHME, MNEPENaHHOE BO
BPEMEHHOE M0JIb30BaHHE WM Ha OTBETCTBEHHOE XpaHEHHE
AGOHEHTY, B HCIIPABHOM COCTOSIHMM M HAJUIEXAILEM BUIIE;

13) B ciydyae HECBOEBPEMEHHOrO0  BO3BparTa
a0OHEHTCKOr0 o00opynoBaHMs, JMOO €ro BO3BpaTa B
HEWCIPABHOM COCTOSIHMU WJIM B HEHAJIEXAIIEM BUJE HECTH
OTBETCTBEHHOCTh B COOTBETCTBUY C yCIOBMAMH J[0roBopa,

14) npu ytpare abOHEHTCKOro 0OOpYNOBaHMA,
NPUHSATOrO Ha OTBETCTBEHHOE XPAaHEHHUE MIIM NEPENAHHOTO B




OepinreH abOHEHTTIK kaOIBIKTH XkoFanTca, Onepatopra
Jaychl3  TOpTiNTe  XKabHBIKTBl  KaObULIAY-TAnChIPY
aKTICIHOE KOpPCETIAreH TOJNBIK KyHBIH Teyeyre, ai
JKOHIEyre JKaraTblH JKkaOHBIKTBI Oy3raH jKkarjaina,
OnepaTopra XeHIeyre KETKEH COMaHbl 6TeYyre;

15) xayanTel cakrayra OepinreH abOHEHTTIK
XaOIbIK YplaHraH jkariaiina AGOHEHTTIK KelliKTipMel
Oneparopra o1 Typajbl xasz0aima xabapiaysl THIC JKOHE
ypaelk  Gaktici  GOMBIHIIA  KBUIMBICTBIK ~ ©HZIpICTe
TipKeNreH OKiNeTTi KyKbIK KOpFaylibl OpraHHaH THICTi
KY)KaTThl YChIHYbI KQXKET;

16) OmeparopasiH THICTi jxa3z0ama KemiciMiHCi3,
oTiHIiIITe KepceTinren Mekemkarinan Kpl3MeTTepai xoHe

aGOHEHTTIK  kabmpIKTHI 63  OeTiHmle  KeIipymi
Xyprizoeyre;
17) SIP-akkayHTTsl AGOHEHTTiH eTiHilIiHze

KOpCETLIreH MeKEHXKalila raHa naianaHyra;

18) OmepaTopMeH 63apa iC-KMMBII JKaCaWThIH
yokinerti Tynradsl lllapr ixacanran catteH 5 (Gec)
KyHTi30enik KyH imiHme aHblKTayra oHe OmepaTtopra
OHBIH OGaiinaHeiCc JepeKkTepiH (Teri, aThl, 9KECiHiH aThl,
aTKapaThlH  Jlaya3biMbl,  JKYMBIC ~ JKOHE  YAIIBI
Tene(OHAAPbIHBIH HOMIp/epi, SA€KTPOH/IbI MOLITACHHBIH
ampeci) ycbiHyFa. 5 (6ec) KyHTi3Oenik KyH imiHzme
xazbama  Typze Omepatopra  Oyn  azaMael
ayBICTBIPATBIHBI JKaiijibl He OHbIH OaiIaHbIC NEPEKTEPIHIH
e3repreHi Typabl xabapiayra MiHAETTi;

19) GaHkTik JepekTemenep MeH OainaHbICy
JIepeKTepi ©3repreHHeH, COHbIMEH KaTap AGOHEHTTIH
3aHABl MEKEHXalbIHBIH HEMece OpHAlaCKaH OpbIHKaibl
aybICKaHJa, OacuibICbl HeMece AOGOHEHTTIH
yHBIMAACTBIPY-KYKBIKTBIK TYPi aybiCKaHHaH kelin 5 (6ec)
KYMBIC KyHi iminge Omnepatopra ONapblH 63reprei
TypaJibl jka3z0ata Typae xabapiayra,

20) ocel Illaptrel  opeiHparaHga  KasakcraH
PecryOiMKachIHBIH ~ KOPPYNUMAFa  Kapchl — OpeKeT
Mocesienepi OOWbIHIIA 3aHHAMACBIH CaKTayfa, COHBIMEH
Katap «Tikenei >eni» apkeiibl Oneparopra Kasakcra
Pecry6iMKachiHBIH ~ KOppYNuUMsra  Kapchl — 9pekeT
Macenenepi GOMbIHIIA 3aHHAMAChIH Ke3-KeJreH Oy3buTybl
Typajisl GOMKaM MHe HaKThl OY3YIIBUIBIKTAp Typaibl
xabapunayra; COHJiai-aK OnepaTopra Iaptnen
GaiinaHeICcTEl  OyXrainTepiik koHe 0Oacka KapKbUIbIK-
WapyallbUIbIK KykKaTTaMara Mep3iMaik aynut (Tekcepy)
XKyprizyre MyMKiHik 6epyre MiHAETTi;

21) Ocwl IllapTTsl jxacay Ke3iHAe MiHIETTI TypAe
1lapTThIH 6apibiK OpeKkeT eTy Mep3iMinae AOGOHEHTIICH
pecmu Gaiinanbic aeperi Goibin TaGbLIaThiH AGOHEHTTIH
KoJJaHbIcTarsl e-mail kepcerinyi kaxet. E-mail e3repren
xargaiiza MiHgeTTi Typae OmepaTopra KeLIiKTipMe#H
xasbalua Typae xabapiaysl THIC.

21. Oneparop:

1) Kasakcran PecmyOnukachiHbIH 3aHHaMacbhlHa,
GaillaHbic  canachlHAarsl 0acka Ja  HOPMATUBTIK
KyXKaTTapra JKOHE TeXHMKalbIK Tajiantapra Cofikec
AGOHEHT OpbIHAAYFa MIiHIETTI TEXHMKAJbIK TajanTap/bl
Genrineyre;

2) kepceTinreH KpI3MeTTep YIlIiH yaKbIThIHAA KOHE
TOJIBIK KOJIEMIE TOJIEM allyFa;

3) AGOHeHTKe fHaychbl3 TOPTINNEH,  3aHIa
KapacTHIPhLIFAH Ke3-KeJreH TociiMeH GepeleKTi eHaipin
ajy Typaibl TananTtap/bl KOra;

4) A6onent IllapT TananTapbiH, KaOIbIKThI
naiifanaHy KarujanapblH OysraH )karjaiina, coHman-aK
AlIbIH any JKoHe JKOCTapibl JKYMBICTApMbl JKYPrisy
Ke3iHje, aBapWsIIbIK JKaFlaiiia HeMece asamarTapiblH
Kayincismiri MeH eMipiHe KaTep TeHreH karjaiina,
HeMece TOTeHLIE arnai TopTiOl KapaHTHUH JKOHE COFaH

apenny, omiatute OmnepaTopy B 0eCClOpHOM TOpSIKE,
NOJHYI0 CTOMMOCTb, YKa3aHHYIO B aKTe Mphema-nepenauu
o6opynoBaHus, a IpU TMOBPEXAEHMM 00OpPYNOBaHHA,
NOUIEXAIIET0 PEMOHTY, BO3MecTHTh OrnepaTtopy CyMMB,
3aTpayeHHbIe Ha PEMOHT 000pY10BaHuS;

15) B ciyyae kpaxu aOOHEHTCKOro 00OpYyHOBaHHS,
BBIZIAHHOTO Ha OTBETCTBEHHOE XPAHEHHE, HE3AMEIUTENBLHO
NHMCHMEHHO YBEIOMUTD 00 3ToM OrnepaTopa U NPeaoCTaBUTh
COOTBETCTBYIOLIMH  JOKYMEHT OT  YIOJHOMOYEHHOIO
NPaBOOXPAHUTENIBHOTO  OpraHa,  3aperuCTpPHUPOBABILIETO
YrOJIOBHOE MPOU3BOJCTBO MO (HaKTy Kpaku,

16) He OCYIIECTBIATb CAMOCTOATENILHO TEPEHOC
Venyr  u aDOHEHTCKOro  o0opyloBaHus € aapeca,
yKa3aHHOTO B  3asBJEHHH, 0€3  COOTBETCTBYIOIIETO
nKHCbMEHHOTO cornacus Oneparopa,

17) ucnonms3oBath SIP-akkayHT TOJBKO IO anpecy,
yKa3aHHOMY B 3asBJI€HUU AGOHEHTa,

18) B TeueHwe 5 (WATH) KaleHAAapHBIX OHEH ¢
MOMEHTa 3akjiroueHus JloroBopa ONpEeNeNuTh JIUIIO,
YINOJHOMOYEHHOE  OCYIIECTBIATh  B3aMMOJIEHCTBHE  C
OneparopoM, U npenocTaBuTh OnepaTopy €ro KOHTaKTHBIE
naHHele ((aMwins, UMs, OTIECTBO, 3aHUMAeMas IOJDKHOCTD,
HoMepa paboyero W MOOWIBHOTO TeneOHOB, aipec
5JIEKTPOHHOW Mo4YThl). B Teuenue 5 (MATH) KaleHAAPHBIX
JHEN NMUMCHMEHHO YBelOMHUTh Omeparopa O 3aMeHE TaKoro
JML@, 1100 06 U3MEHEHNH €T0 KOHTaKTHBIX TaHHBIX;

19) B Teuenue 5 (maATH) pabouMx OHEH mocie
W3MEHEHMs1 OaHKOBCKMX PpEKBU3UTOB M  KOHTAKTHBIX
JAaHHBIX, a Takke CMEHbl IOPHAMYECKOro anpeca WiIH
(GaKTHYECKOr0 MecTa HaxoXAeHus AOOHEHTa, CMEHbI
PYKOBOAMTENsS WIM OPraHM3alMOHHO-NIPaBOBOK  (GOpMBI
AOoHeHTa, yBenoMuTh OmnepaTopa O TakMX H3MEHEHUSX B
NHCHMEHHOH (opMe;

20) Npd HCMONHEHUH HacToswero Jlorosopa
cobmoaatk 3aKoHonatenscTBO Pecrmybnuku Kaszaxcran no
BONpOCAM  TMPOTMBONEHCTBHA  KOPPYILMHM, a  TaKxke
uadopmupoBats  OnepaTopa  MOCPEACTBOM  «TOpsiyeid
JMHAMY O JHOOBIX TpenmonaraeMbiXx M (QaKTHYECKUMX
HapyLIEHHsX 3aKoHOozaTenscTBa PecmyOnuku Kasaxcrad mno
BONpOCAaM  MPOTHBOAEWCTBHA  KOPPYNLMH, a  TakKxke
npenoctaButh ~ Omepatopy  BO3MOXXHOCTb — MPOBOJUTH
NepHONMYECKHH aymuT (IIpOBepKy) OyXranTepckoi M HHOM
(MHAHCOBO-XO3SIHCTBEHHON JIOKyMEHTAllMK, CBA3AHHOW C
Jlorosopom;

21) npu 3akiroyeHuH HacTosmero Jlorosopa B
006s3aTeNbHOM TIOpAAKE yKa3blBaTh JEHCTBYIOIMH e-mail
AGOHeHTa, KOTOpBI OymeT CYHUTAThCA O(UIHMANLHBIM
KOHTaKTOM CBSi3M ¢ AOOHEHTOM B IEPUOJ BCEr0 AEHCTBHUS

Hacrosmero Jlorosopa. Ilpu wu3MeHeHuu e-mail B
0053aTeNIbHOM ~ TIOPSIIKE  HE3aMEUIMTENBHO  MUCBMEHHO
u3Bemars 06 3romM OnepaTopa.

21. OnepaTop HMeeT NPaBo:

1) yCTaHaBJIMBaTh B COOTBETCTBUHU c
3aKoHOJaTeibcTBOM Pecrmybnuku  Kazaxcran, Apyrumu

HOPMaTUBHBIMH JOKYMEHTAMHU M TEXHUYECKHUMHU YCIIOBHAMH
B 007aCTH CBA3M TEXHUYECKHEe TpeOOBaHUsA, 00A3aTENbHbIE
115 cobimoieHnss AOOHEHTOM;

2) CBOEBPEMEHHO M B TOJHOM O0bEME MOJyYaTh
IUIaTy 32 OKa3aHHblE Y CIYIH;

3) npeabsBiATh K AOOHEHTY TpeboBaHus O
B3bICKAHMM 3aJ0JDKEHHOCTH B 0OECCMOPHOM  TOPSKe,
JOOBIM CIIOCOOOM, MPENYCMOTPEHHBIM 3aKOHONATENILCTBOM;

4) B ONHOCTOPOHHEM IOpPSJKE MNPEKPATUTh WIIHU
OTPaHMYMThL OKa3aHue YCIyr NpH HapyleHHH AGOHEHTOM
JIOTOBOPHBIX yCJIOBHIA, npaBui JKCTUTyaTal|u
obopynoBaHus, a TaKXxe npH MPOBEICHUH
npodUIaKTHYECKMX W IUIAHOBBIX pPaboT, NMpU aBapuiiHOM
CuTyaluy, Jub0 NpH BO3HMKHOBEHHH YIPO3bl JKM3HU H




GaiiNaHBICThl LUEKTeyJNep eHri3inreHne, Oip JkakThl | 6€30MacHOCTM — TIpaxiaH, JMOO  BBEICHHH  PEXHMA
ToprinTe Kpi3MeTTepai KepceTymi IUEKTeyre HEMece | Ype3BbIYANHON CHTyallud, KapaHTHHA U CBA3AHHBIX C HAM
TOKTaTyFa; OrpaHUYEHMUIT;

5) aira anyibl Y3apTy IIapThIH YChIHOAFaH KoHE
wapTThl Oy3y Typanbl jka3bamia TYpAe paciMAeMereH
JaFJaiiia xanra aly WApThIHBIH (HEcHe TYpiHAE TeleM
KYPri3eTiH JKalfa aiyllbl) OpeKkeT €Ty Mep3imi
asKTAJFaHHAH KelliH epreci KyHi Oip JKaKThl TOpTIiNIEH
I1lapTTel Gy3yFa (KbI3METTEP/i OLIipyre XoHe TapaTyFa),

6) ocel IlaprTeiy 3-GeniMiHne OenrineHre
Mmep3iMae OrmepaTtopAblH XKoHE Oacka TyJFaapIblH
KpismeTTepine AGOHEHT aKbl TeJIEMEreH JKarjanna,
coHpaii-ak AGoment lllapTTeiH Oacka fAa TajanTapbiH
Oysran  karmaiina  Kasakcran — PecryOnukachHbIH
3aHHamackiina, ockl IllaprneH xoHe KarunanapMmex
KO3JeNreH TopTinneH AOOHEHTKE TENIEKOMMYHHKALMA
XKeJTiCiHE KaThlHAyAbl TOKTaTaasl. TeNeKOMMYHHMKALWS
JKEJiJIepine KaTblHAy[bl JKAHFBIPTY O€peliek TOJBIK
KeJeMJie oTelreHHeH KeliiH Hemece lllapT TamanTtapbiH
Oy3yIIbLTBIK XOMbIIFaHHAH KeiiH XYprisinei;

7) erep A6oHeHT KpI3MeTTep TOKTAaThUIFaH KYHHEH
Gactan 30 (0TBI3) KYHTi30emik KyH imiHme Oeperuekti
eTemece Hemece LlapTTsl Oy3y bl sxoliMaca, Oy XKeHiHIe
A6oHeHTKe jka3bama xaGapnam, IllapTThl O6ipXaKThl
TopTinTe Oy3yFa >KOHe/HeMece THICTi Tanam-apbi30eH
coTka kyriHyre Hemece OnepaTOpIOblH  TaHIAYBI
GOMBbIHIIA HayChl3 3aHMEH KapacThIPLUIFAH Ke3-KeJreH
Tocinmed OepewrekTi eHIipin any TanaOblH KOMOFa.
IlapTTel Gy3y Hemece Ke3-KeJIreH Heri3 OOHbIHIIA OHbI
yaKpITIIA TOKTAaTy/TOKTaTy  AOOHEHTTI JKHUHAKTaJIFaH
Oepemiek  COMachlH  TeJeyleH )koHe AGOHEHTTIH
Omneparopra OypbiH OepinreH >xaOnbIKTapibl Kairtapy
Hemece Orepartopra OHbBIH TOJBIK KYHBIH TeJieylIeH
bocaTmnaisl;

8) OepemekTi >xoHe/HeMece AOGOHEHTKE OYpBIH
OepinireH xaOIbIKTApAbIH TONBIK KYHBIHIBI JAYChI3
Kazakcran Pecmy6nukachlHbIH 3aHHaMachIHAa
KapacThIPbLIFaH TIPTINTE OHMIpiN aly Typajbl TajlanThl
KOIOFa;

9)  abOHEHTTIK TepMHHanJap MeH OaiinaHbic
KYpaIJapbiHbIH TEXHHUKAJbIK HHCIEKLHMACBIH )KY3ere
acelpyra, Oy3bUIFaH, COHKECTIK CepTUQMKATBl KOK
a0OHEHTTIK TEpMUHAIIAPABI aXKbIPATyFa;

10) AGOHEHTTIH opeKeTTepi MENiHiH KaJbIIIThl
KYMBIC  iCTE€yiHe KaTep TOHJIpce  KoHe/Hemece
Karupanapaa, ocel lllapTra jxoHe OfaH KOCBIMLIAapia
KO3JENreH Tananrapibl 0Oy3ca, OHBIH OpEKETTEPiH
TONBIFBIMEH HEMECE illliHapa IeKTey i )KY3€ere achlpyra,

11) Kazakcran Pecrny6iukacsl 3aHHamMachiHa, OChI
[laprTein ~ keHe  KarupamapaelH — TananrapblHia
KO3[eNreH TopTiNneH KeismeTTepaiH TapudTepis,
aKbIChIH TeJiey IIAPTTapbiH, Mep3iMiH, Ti30eciH, Typiepi
MEH KypaMbIH Gip)KaKThl TOPTINTE ©3rePTYTe;

12) Ilaprreid TanantapblH AGOHEHTTIH Oy3ysl
HOTIJKECIHAE  KENTipiireH  IUBIFBIHAAPIABIH ~ OPHBIH
TONTHIpY bl AGOHEHTTEH TaJlall eTyre, COHJal-aK e3iHe
THecini kaOmplrbiH  AOOHEHT Oy3bUIBIMABI JKOMFaHFa
neiiin amyra xone/Hemece 1llapTThl Gip>kakThl TOpTinTe
Oy3yra;

13) xayanTel cakrayra OepinreH aOOHEHTTIK
KaOIbIK ypJaHFaH >xarnaiina, AOGOHEHT Oy Typajbl
Onepartopra xezen xabapnayra MiBAeTTi. AGOHEHT ypiay
Gakrici TipKeNreH eKineTTi KYKbIK KOpFfay OpraHIapbliHbIH
ypray ¢akrici OoifbiHIIA  TIPKENr€H  KbUIMBICTBHIK
eHJIpicTIH  THiCTI KYKaThlH  YCBIHFAH  JKarjanna,
AGOHEHTTeH aGOHEHTTIK a0 AbIKThIH KYHBIH 6Teyi Tajan
eTIeyre;

14) KpI3MeTTepai KepceTy TajlanTapblHaa 601aTbiH

5) B OHOCTOPOHHEM TOPSKE PaCTOPTHYTh I0TOBOP
(OTKNIIOYKTh W PacGOpMHUPOBATh YCIYrM) Ha CJELYHOLIHHA
JIeHb TIOCJIe MCTEYEHHsl CPOKa JOTrOBOpa apeHbl a0OHEHTY
(apenmatop Ha  KpemuTHOH  (Gopme  OmmaThl), He
[PEAOCTaBUBIIEMY JOrOBOP NpPOJIOHIaLMK apeHipl U He
o(opMuBLIEMY THCbMEHHOE 3asBJIEHUE HA PACTOPXKEHUE;

6) mpu Heoruate AGoHeHToM VYcmyr Omepatopa H
JpYTMX JiMll B CPOKH, YCTaHOBJEHHbIE pasfieioM 3
Hactosmero Jloropopa, a Takke B Cllydae HapylIEHHs
AGoneHToM apyrux yciuoBuil JloroBopa, NpUOCTaHOBHUTH
noctyn AGOHEHTa K CEeTH TEJIEKOMMYHHKAUWH B MOPSIKE,
NpeIyCMOTPEHHOM  3aKOHOJAaTeNbCTBOM  PecmyOmuku
Kazaxcran, wHactosmuMm J[loroBopoM u  IIpaBunamu.
B0306GHOBJIEHHE JOCTYyNa K CETAM TENeKOMMYHHKALHUH
NPOM3BOIUTCS TTOCJIE MOTaLlIEHUs 3al0JDKEHHOCTH B MOJTHOM
obbeMe WM NpH YCTPAaHEHHM HapyLIEHHH HHBIX YCJIOBMH
Joroaopa;

7) B OJHOCTOPOHHEM IOpSIKE pPacTOPrHYTh
JloroBop, 0OpaTUTECS B CyH C COOTBETCTBYOILIMM HCKOM,
NKMCEMEHHO YBEIOMHB 00 3TOM AOOHEHTa, B CllyYae, €Ciiu
AGOHEHT He TOoracui 3aJ0JDKEHHOCTh HIIM HE YCTpaHHI
napymenus JloroBopa B TedeHme 30  (TpuauaTH)
KaJeHJapHBIX JHEW C JaThl NPHOCTAHOBIEHHUS YCIyr nubo
NpeAbsABUTh TpeOOBaHME O B3BICKAHWM 3310JDKEHHOCTH B

GeccrnopHOM nopsaKe 00BIM cnocobom,
NPEeLYCMOTPEHHBIM  3aKOHOZATENbCTBOM, MO  BHIGOPY
Omneparopa. Pacropxenue Jlorosopa WIH  €ro

[PUOCTAHOBJIEHHE/TIPEKPAIlIeHHE 110 JIFOOBIM OCHOBaHHSM,
He ocBOOOXaaeT AOOHEHTa OT OIUIaThl 00pa3OBaBLIEHCS
CYMMBI 3aJOJDKEHHOCTH U OT 0043aHHOCTEH BO3Bpara
Omnepatopy paHee mepefaHHOro AGOHEHTY 00OpyHOBaHuS,
160 Bo3MeleHus OnepaTopy €ro MnojiHo¥ CTOMMOCTH,

8) nmpenpsBUTH  TpeOOBaHUS O  B3BICKAHUH
33[0JDKEHHOCTH  WWJIM  TOJHOHM  CTOMMOCTH  paHee
nepenanHoro AGoHeHTY o6opynoBaHusA, B 0ecCrOpHOM
HOpsIKe, MPEeTyCMOTPEHHOM 3aKOHOATENLCTBOM
Pecmy6nnku Kasaxcran;

9)  OCYWECTBIATb  TEXHMYECKYIO  MHCIEKIHIO

a0OHEHTCKUX 00OpYHOBAaHUI U CPEACTB CBS3M, OTKIIKOUYATh
HEWMCIIPaBHbIE, He WMEIoIe cepTH(hHUKaTa COOTBETCTBUA
aboHEHTCKHEe 000py10BaHuS,

10) ocymecTBIATh IOJHOE WIM  YaCTUYHOE
OrpaHuyeHue OTAENbHBIX AeHCcTBUH AOGOHEHTa, €CliM TaKue
HNEHCTBHS  CO3JAIOT  yrposy Ul HOPMAaJIbHOTO
(yHKIMOHUPOBAHUS CETH WHIM HapyllalT TpeboBaHus,
NpeayCMOTPEHHbBIE [IpaBunamy, JloroBopoM U
MIPUJIOXKEHHAMU K HEMY

11) u3MeHATh B OJHOCTOPOHHEM MOpSAKE TapHQbl,
yCIIOBUS, CPOKU OILIATHI, IEPeUeHb, BUABI U COCTAB Y CIyT,
dopmy u comepxanue Hactosmero Jlorosopa u Ilpasun B
TIOpSAZKE, NpeyCMOTPEHHOM 3aKOHOATEILCTBOM
Pecry6auku KazaxcraH, yCIOBHAMHU HacToswmero Jlorosopa
u [IpaBunamuy,

12) notpeboBaTh  BO3MEIUEHMSA  NPHUYHMHEHHBIX
yOBITKOB B pe3yNibTaTe HapylleHuH AOGOHEHTOM YCJIOBHIA
JloroBopa, a TaKkKe U3bATb MNpPUHALIEKAIEE €My

obopynoBaHue [0 YCTpaHeHHs AOOHEHTOM HapyLICHHH
W/WiIK pacTOprHyTh JIOroBOp B OTHOCTOPOHHEM MOPSAKE;

13) B ciiyyae kpaxxu aGOHEHTCKOro o0OpyIOBaHMS,
BBIJAHHOTO Ha OTBETCTBEHHOE XPaHEHUE, ¥ MPENOCTABIIEHHS
AGoHeHTOM COOTBETCTBYHOILETO JOKYMEHTa oT
YIOJTHOMOYEHHOTO MPaBOOXPAHUTEIBHOIO opraHa,
3apEerMCTPUPOBABIIErO YrOJIOBHOE NMPOU3BOACTBO MO (akTy
Kpaxku, He TpeOoBaTh OT AGOHEHTa BO3MEILEHUS CTOUMOCTH
a0OHEHTCKOT0 000pyI0BaHHMS;




esrepicrep, OepeluekTiH 0ap €KeHAIri, TeJieM xacay
KaXXeTTiri, eTiHimTepai Kapay HoTwxkenepi, LapTTsl Oy3y
Typayibl AGOHEHTTEpre Ke3 KelreH KODKETIMAi ToCiIMeH
xaszbama (karas Typinme) e-mail Hemece OLIK kon
KOMBIJIFaH 3JIEKTPOHB! TYpAe Xabapiayra;

15) ocel llaprreiH  xoHe  Karupmanapabin
TajlanTapblHAa Ke3[eNreH TaciiMeH AOOHEHTKE pecMH
xaT-xabap/pl xKibepyre, COHbIH ilIiHAE:

Ocpl llapTra KepceTiNreH 3M€KTPOHAI MoOLITa
ajipeciHe;

COHFBI TipKeNreH Oenrini opslH HEMECE TarChIPhbIC
XaTThIH OpHATaCKaH OpHbI OONbIHING;

GaiinaHBIC KypanaapbiHbIH 6acka 1a TypiepiHe.

XaT-XabapaslH OHbl MEKeHKaliFa JKeTKi3y MYMKiH
€MECTiri Typasbl, alyIIBIHBIH HEMece OHbIH Oenrimi
TipKkey  OpblHXaiblHIa  OOIMaybl  HEMECE  OHBIH
kabblngaynan Gac TapTy, cakray Mep3iMiHiH asKTalybl
GenriMeH KaiiTapbljica, OHI@ OPbIHIAYIIBIIBIK XKa30aHbIH
HeMmece THICTI KayJbIHBIH KellipMeci THicTi Typae
XKiGepinren 60JbIN caHaNIa/IbI;

16) AGonentke LllapTTa KepCETiNreH 3JIEKTPOH/IbI
nomTa apKeUisl Kxibepinren xaT-xabap OmnepaTopabiH
OHbl kibepred coTi AOGOHEHTTIH anFaHel OOJBIN
caHaJlaJibl;

17) AGoHeHT cypaTkaH OyXraiTepiik KyxaTTap
(BLU®, ABP, Tonem woT —(haKTypackl, CAJILICTBIPY aKTiCi
xoHe T.6.) "ISMET" (www.ismet.kz) ambik LHPIBIK
wiaTgopMackiHaA YChIHYFa KYKbLIbL.

22. AGOHeHT:

1) TeneKOMMYyHHKAlMs KBI3METTEPiH KOJDKETIMAi
KYKTemenep — LIeriHAe  ©3iHe  KakKeTTi  Kenemie
naiifananyra >oHe KpI3meTTepai OenrineHreH camana
aNyFa;

2) Oneparopasin Kasakcran Pecry6iaukacsiHbIH
3aHHaMachbiHa Kaliluel KeJeTiH opekeTiHe KasakcTaH
Pecry6nuKackl 3aHHaMachlHAA OEJNTiNIEHreH TOPTINIeH
IWIAaFbIMAAHYFa, COHbIMEH  Oipre  AOOHEHT  yIIiH
OmnepaTtopMeH TybIHIAFaH Cypak OOMbIHIIA ajifblH-ana
KiHOpaT-Tanan HeMece COTKa JEHiHri peTTeyre MiHIETTi
xasbamia TopTin OenrinexHeni.

3)  AGomeHTTiH  KiHaciHCi3  KpismeTTepain
GolMaFraH Ke3€Hi YIIiH aOOHEHTTIK TeneM COMachiH
Heri3zi Kaiita ecenteyi Tanan etyre (xkasbaia TYpAeE);

4) OnepaTopAbIH KeprilikTi TenedoH OaknaHbIChI
KbI3METTEPiH naiinanasy Ke3inge Kazakcran
PecryGnukachiHblH YKIMETi aHBIKTaHThIH Ti30ere calikec
JKeJeNl WIaKeIpy, JKelel MEeAULUHAIbIK, KYKbIK KOpFay,
OpTKe KapChl, aBapHsUIbIK, aHBIKTaMaJIbIK JkoHe Oacka na
KbI3METTED OKYHMECiHiH OmepaTopblH LIAKeIpy —YIIiH
TenehoH OaiinaHbIChIH TETiH NainalaHyra;

5) OnepaTopiaH OepeKTeMerepi, KyMbic TapTili,
KepceTineTin Kpi3MeTTep, TEXHUKANBIK KbI3MET KOPCETY i
KaMTaMachl3 €Ty TopTiOi Typassl KaXeTTi aknapaT Oepyni
Tasjarn eTyre;

6) xasbamwa eTiHimi OoMWbIHIIA ©3 HOMIpiH
aHBIKTAMAJBIK KbI3MET Ti3iMuepiHe eHrisyseH Oac
TapTyra, AGOHEHTTIH MyHJai xasbawa eTiHiwi

GonmaraH xarjaaiiza Hemece oHbl Omnepartop yChIHFaHFa
neilin  AGOHEHTTI aHBIKTamMa KbI3METIHIH  Ti3iMiHe
Kiprizyre KyKbUIbl.

23. Tapanrapra TapanrtapiblH KYKbIKTapblH
LIEKTEUTiH HE backa JKOJIMEH Kazakcran
Pecry6nuKachIHbIH 3aHHAMACIH Oy3aThlH OpEKETTEpAI
)kacayFa ThIIbIM CaJlbIHAJBI.

24. Tapanrap e3nepiHe Kabbu11aHFaH
MiHZeTTeMenepni ~ TONBIFBIMEH  Hemece  iliHapa
OpblHIaMaraHbl yluiH, coHpjai-ak Illapt GolibiHma
onap/bl OpbiHIayIbl KeIIKTipreHi yuin, erep MyHuaiinap

14) ocymecTBiATh yBefOMIeHHE AOOHEHTOB O

NPENCTOALIMX W3MEHEHUAX B YCIOBMAX OKa3aHMs YCIyT,
HaJTMYUH
OILIaThI,
pacTopXeHNH
HOCHTENE),
noanucanHoMm DLIT;

HEOOXOOUMOCTH  BHECEHMs
pe3ynbTaTax paccMOTpeHus 3asBJICHUH,
JloroBopa TNHCBMEHHO (Ha OyMakKHOM

WIM B DJJIEKTPOHHOM (Qopmare,

3aJ0JDKEHHOCTH,

no e-mail

15) HanpaBnsATh OQUIMATBHYIO KOPPECIOHAEHIHMIO

AGoHeHTY crnoco6amy, MPETyCMOTPEHHBIMH HACTOSILIUM
Iorosopom u IlpaBusiamu, B TOM 4YHUCJIE:

Ha ajIpec JIEKTPOHHOH MOYThI, yKa3aHHbIN B

HacTosieM Jlorosope;

0 NOCJE€AHEMY H3BECTHOMY MECTYy pErucTpanuu

WM MECTY HaXOXIE€HUs 3aKa3HbIM IMMCbMOM;

Ha MHBIE CPEACTBA CBA3H.
B CIyyae BO3Bpara KOPpPECNOHACHUMH C OTMETKOH 0

HEBO3MOXXHOCTH €€ BpYUYEHHUS aJpecarTy, MoJyyaTeao Wid B
CBSI3U C €r0 OTCYTCTBHEM HM3BECTHOMY MECTY PErMCTPALUU
WM MECTYy HaxOXIEHHs, JMOO B CBA3M C OTKa30M B €ro
NPUHATHY,
HUCTIOTHUTENBLHOM
NOCTAHOBJIEHMS CUWTAETCS HANpPaBICHHON HauleXalluM
obpazom;

b0 HCTEUEHUS CpOKa XpaHEHUS, Komnusa
HaanucCu uin COOTBETCTBYIOLIIETO

16) KOppecroHIeHIMs, HampaBjieHHas AOOHEHTY

Ha ajpec JJIEKTPOHHOW IOYTHI, yKasaHHbIH B [lOroBOpE,
CUNTAETCS MONTy4eHHON AOGOHEHTOM B MOMEHT OTIIPABKH €€
Onepatopom;

17) mpenocTaBisTh 3anpalnnBaeMble AOOHEHTOM

Oyxrantepckue JokyMmeHThl (OC®, ABP, cuer Ha omnary,
aKT CBEPKM W T.J.) Ha OTKpHITOM LudpoBoil miardopme
"ISMET" (www.ismet.kz).

22. AGOHEHT UMeeT NpaBo:

1) monp3oBaThcs YcCiIyraMu TeIEKOMMYHUKAUMA B
HeoOXomMMOM eMy o0beMe B Tpezeiax IOMyCTHMbIX
Harpy30K U M0J1y4aTh Y CIIyTH YCTaHOBJIEHHOTO Ka4ueCTBa;

2) o0>xanoBartb B YCTaHOBJIEHHOM
3aKOHOJATeNbCTBOM PecrmyOnuku Kasaxctan —nopsaxe
nevicteus Onepatopa, IPOTUBOPEYAIINE 3aKOHOJATENLCTBY
PecryGnuku  Kasaxcran. Ilpu stom gans  AGoHeHTa
yCTaHABJIMUBAETCS O00s3aTeNbHbIl MMCbMEHHBIA MOPSAAOK
NpeIBAPUTENBHOTO TPETEH3UOHHOTO HIH  J0CYAE0HOr0
yperynipoBanus ¢ OnepaTopoM BO3HHKILIETO BOTIPOCa,;

3) TpeGoBath (B MUCHMEHHOM BHIE) 000CHOBAHHOTO

nepepacyeta CyMM aOOHEHTCKOH IUIaThl 33 TEPUOX
OTCYTCTBUsI Y CIIYT He 10 BUHE AGOHEHTa,;
4) §pu  TONB30BaHUM  YCIyraMM — MECTHOM

tenedonnoi cBazu Omnepatopa OeCIIaTHO IIOJIB30BATHCS
TeneOHHON CB3BIO U BbI30oBa OnepaTopa CHCTEMBI
3KCTPEHHOTO  BBbI30Ba,  JKCTPEHHOW  MEIMIMHCKOI,
MPaBOOXPAHUTENBHOH, M0XapHOH, aBapUiiHOM,
CTpaBOYHOM M IPYrMMH Cilyx0amK COIJIaCHO TIEPEYHIO,
onpenenseMomy IIpasurenscTBoM PecryOnuku Kazaxcran,

5) TpeboBath oT Omneparopa NpeaOCTaBIECHHS
HeoOxoxuMol MH(OpPMALMK O PEKBU3MTAX, DPEXHUME
paboThI, OKa3bIBaeMbIX YcCiIyrax, Hopsake obecredeHus
TEXHUYECKOTO 00CITYKUBAHHS,

6) Mo MNHCBMEHHOMY 3asBJIEHUIO OTKa3aThCsA OT
BHECEHHMsS CBOEr0 HOMEpa B CIIHCKM CHPABOYHOH CITyKObl.
[Ipy OTCYTCTBMM TaKOro TNHCbMEHHOrO  3asBJIEHHsS
AGoneHdTa Wiy 10 ero npenocrapiaeHuss OnepaTop BIpaBe
BHOCHTbL HOMEP AGOHEHTa B CIIUCKH CNIPABOYHOM CIIyKOBI.

23. CropoHaMm 3amnpellaercs COBEpLIaTh AEHCTBUS,
orpanuumBaroie npasa CTOpPOH, 1100 MHBIM 00pa3oM
HapyLIaKI1e 3aKOHOIaTeNnbCTBO PecmyOnukyu KaszaxcraH.

24. CTOpOHbI OCBOOOXIAIOTCSA OT OTBETCTBEHHOCTH

3a MOJIHOE WM YacTHMYHOE HEUCIIOJHEHUE TNPHHSATHIX Ha
ce0s1 00513aTeNbCTB, @ TAKKEe 3 3a[EPKKY MX BBINOJIHEHUA
no Jlorosopy,

€CJIM TaKOBbIC SBUJIHCHL CJIEACTBUEM




TabuFaT amnarthl, KOTEpiTiC, SCKepH KUMBLIAAD ChIHIIBI
mynedl KywWTiH, COHaii-ak oOpeIH alyblH TapanTap
Go/pxali anMaraH JKoHe ajlJblH aja ajiMaraH e3re ne
OKWFaNapIblH  canjapbl Oombim  Talbuica, Gonmaca
Y3aKTHIFBIH yaKbITIIEH aHBIKTAy MYMKiH emec Gornca
KayarnkepllilikTeH 6ocaTbliaibl.

25. BaiinaHpic Kypajifapbl MEH JKeJXOJapbIHbIH
Kali-KyHi YINiH >kayamlKeplIUIK oyiapra KyTiM jKacay
wexapaiapsie 6emy (oduc, FUMapar, KOpLialFraH ayMak
XKOHE T.C.C.) XoHe/HeMece GalaHCTBIK THECiNiri OokbIHIIA
aHbIKTaNafpl. bejiHic mekapacklHa JeHiH OainaHbic
XembkonaapbiHa KyTiM jxacayibl AGOHEHT e3 OeTiHiue
xKoHe ©3 ecebiHeH Kyprisemi, IleKapagaH  ThIC
OnepaTOpAbIH KYIIIMEH XYPrizinesi.

5 Backa ga Tajnanrap
26. lllaprran wWBIFaThIH koHe Tapamrap peTTei
anMaraH OJiapIblH  KapbIM-KaTblHacTapbl Kasakcran
Pecry6nvKkachiHbIH ~3aHHaMachlHa koHe Karupanapra
colikec perTeneni.

27. Ke1zmerTep KepceTy TajanTapel,
AGoHeHTTepre abOHEHTTIK  KaOIBIKTHI — TaiganaHyra
YCHIHy TopTiOi jxoHe Gacka na TanamTap ockl LllapTThiy

axplpamMac  Oemiri Gonpin  TabbinaTeiH - Karmmanapna
kepceriireH. AOoHeHT IllapTka KOJI KOKO  apKbLIbl
KOTIILTIKKe KOJDKETIM i HHTepHeT-pecypeTa

www.telecom.kz xoHe/HeMece www.ismet.kz opHanackaH
KoJgaHsIcTarsl KaruaanapMeH TaHbICKaHbIH pacTaipl.

28. IllapTka OGapibIK ©3repic, TONBIKTBIPY MKOHE
KochiMIIA jka3balia HbICaHOa peciMieneNi  KoHe
TapanrapasiH yoKineTti Tynranmap/ekinmepi ocel Illapt
nen Karupanapaa OekitinreH jxarpaiinapaas  Gacka,
IllapTThl Gip KaKThl TOPTIMNEH e3repTy MYMKiH Oorca,
onmapra KON KOWFaH KyHHEH OacTam KylliHe eHei.
ITapTKa THiCiHIIE pecimaenrexn e3repicrep,
TONBIKTHIPYJIAp MEH KOChIMIIAnap OHBIH aXbipamac
Geuriri 6ol TabbLIAIBI.

29. Tapanrap LllapTThiH Tanantapbl Kynus €KeHiH
xoHe 6acka TapanTslH KemiCiMiHCI3 yWIiHIII Tyjiranapra
Xapusnayra KaTHaiThlHBIH YyarnanacTel. KasakcTan
Pecry6nuKachbiHbIH 3aHHaMachlHa Colikec OakKpuiay XoHe
Kajaranay (yHKUHMsAIapblHA, HEMece apHakiibl YoKineTke
he COT XOHE e3re e MEMJIEKETTIK OpraHaapra KoHe
yoKineTTi Tynranapra raHa lllapT GoibiHIIA aKnapaTThl
KeJticyci3 yCbIHyFa 601apl.

30. Illapr Tapanrapia cakranaThlH koHe Oipmei
3aH Kymi 6ap MeMJIEKETTIK HeMece OpbIC TiliHae eKi
nanana 6ippeit sammel kymi Gap op Tapan ymwid Gip
JaHagaH jkacanajpl.

ONeKTPOHIBI TYpAE
www.telecom.kz >koHe/Hemece www.ismet.kz
A pIbIK iaTdopmManarsl AGOHEHTTIH
kabuneringe «Kyxarrap» 6eniMinne opHanackaH

31. IlaprreiH  axbslpamac  Oeiri
TabbLIATHIH MBIHA/Iai KoChIMIIanaps! 6ap:

1-kocbiMina «TeneKOMMYHHKALHs KbI3METTEPiHiH
Ti30eciy;

2-xoceiMia  «KaOapIKTapasl KaObliaay-Tancelpy
akTici, XymbicTap/pl Tancelpy-kadbinaay akTici, LbrbiH
MaTepuaiapbl»;

3-kochiMina «KOHIBIPFBIHBI KaTapy aKTici»;

4-xocpIMLIA «ISMET .kz. nopraislHAa Kajai
TipKesyre K9He KOMIaHHAHbI Tipkeyre Gonapi?».

HuTepHeT-pecype
albIK
XKexe

0O0JIBITI

HENPEOJONMMON CHITbI, TaKuX, KaK CTUXHIHOEe OenCTBHE,
3a6acTOBKa, BOEHHbIE NENCTBHS, a TaKXe HHBIX COOBITHIA,
HacTyruieHue KOTopbix CTOpOHBI HE MOINIM NPEABUIETH U
NPEIOTBPATHTh, JIHOO JUTUTENBHOCTE KOTOPHIX HEBO3MOXHO
OTpeNIeNIUTh BO BDEMEHH.

25. OTBETCTBEHHOCTh 3@ COCTOSIHUE CPEACTB M JINHUMI
CBA3M  OMpeleNsercs 10 TIpaHulaM  pasjena  UX
o6cyxuBaHus (oduc, 31aHKe, OTPaXXJAEHHAsA TEPPUTOPHS U
T.IL.) WuiK GanaHcoBoi MpUHaLIeXHOCTH. OOCTyXKMBaHHE
JMHMH CBA3W [0 TpaHMLBl pasjena I[POM3BOAMTCS
AGOHEHTOM CaMOCTOSTENBHO U 3a CBOI CUET, 3a TpaHULIEH
pasnena — cunamu Oneparopa.

5. IIpoumne ycjioBHUS

26. OtHowenust CTOpOH, BeITekaromye u3 Jlorosopa u
HE yperyJupoBaHHbIE UM, PETYIHPYIOTCS B COOTBETCTBHH C
3aKoHOIaTeNbCTBOM PecmyOnuku Kasaxcran u [IpaBunamu.

27 VcnoBus ~ OKa3aHus VYenyr, NOPSIIOK
npenocTaBieHns AGOHEHTaM B TOJIb30BaHHE a0OHEHTCKOTO
06opynoBaHus ¥ NpOYMe YCJIOBUS yKa3aHel B IlpaBunax,
ABJIAIOINMXCA HEOThEMJIEMON YacThio AaHHOro Jlorosopa.
IMoamucas  JloroBop, AOOHEHT TOATBEPXKIAET, 4TO
O3HAaKOMJIEH € nedictByromiumu  IIpaBunamuy,
pasMelleHHBIMH B MyOIMYHOM 1HOCTyne Ha HHTepHeT-
pecypce www.telecom.kz w/nnu www.ismet.kz.

28. Bce W3MEHEHUs, JOMOJHEHUA U NPUIOKEHHS K
Joropopy oQopMISIOTCS B IHChMEHHOH (opme H
BCTYNAOT B CWIy C  JaThl WX  [OAIMKCAaHUA
yIOJIHOMOYEHHBIMHU JIIaMu/mipeicTaputensamu CTOpoH, 3a
HCKIIOYEHWEM CITyuyaeB, YCTAHOBJIEHHBIX B JloroBope u
[paBunax, Koraa BO3MOXHO H3MeHeHHe Jlorosopa B
ONHOCTOpOHHEM  mopsake.  Hamnexamum — o6pazom
o(hopMIIEHHBIE M3MEHEHMUs, JOMONHEHUS ¥ TIPUIIOKCHUA K
JloroBOpY SABJISIOTCS €ro0 HEOTHEMIIEMOH YacThIO.

29. CTOpOHBI JOTOBOPMIIUCH, YTO YcI0BUA JloroBopa
ABISIOTCS ~ KOHOWOCHLUMAIbHBIMH M HE  IOAJexar
pasTyalleHuo TpeThbUM JiHLaM Oe3 coracus Apyrow
cTopoHsl. Be3 cornacus NpenocTaBleHHe MHOpMAaLMU MO
JloroBopy =~ BO3MOXHO TOJNBKO CyJEOHBIM W  HHBIM
rOCYJapCTBEHHBIM OpraHaM M YINOJHOMOYEHHBIM JIHLAM,
o0sajaroIuM KOHTPOJIbHBIMHU W HaJ30pHBIMHU
GyHKUMAMY, WIM  CTELUalbHbIMM  [OJJHOMOYMAMH, B
COOTBETCTBMM  C  3aKOHOZATeNnbCTBOM  PecmyOnuku
Kasaxcras.

30. JIoroBOp COCTaBJIAETCS Ha TOCYJapCTBEHHOM U
PYCCKOM si3bIKe€ Ha OyMa)XHOM HOCHMTENle - B [IBYX
3K3EMILIApAX, M0 OJHOMY O3K3eMIUIpY JUld KaXIoh u3
CTOpOH, ¥ UMEIOLIMX OJMHAKOBYIO FOPHAMYECKYIO CHITY;

B DJIEKTPOHHOM BMAE — pasMmemaercs B JIM4HOM
KabuHeTe AGOHEHTAa Ha OTKpBITOM I¢poBod mnaTrdopme
"ISMET" (www.ismet.kz) B pazaene «JIoKyMeHTBD».

31. K JloroBopy MMEIOTCS CIELYIOLIME NPHUIOKEHHU,

SBJISIOLIMECS €I0 HEOTbEMIIEMOM YaCThIO:
Ipunoxenue 1 «IlepedeHs yCIyT TENEKOMMYHHKALMN;
[punoxenne 2 «AKT npHeMa-epenadu 000pyNOBaHUS,
AKT cnayu-nipueMKu padoT, PacxonHbie MaTepHaliby,
[punoxenue 3 «AKT BO3BpaTa yCTPOWCTBAY,
Ipunoxenue 4 «Kak 3apeructpupoBaThCs Ha InopTaie
ISMET .kz 1 MpuKpenuTh KOMIaHUIO?».




6. TapanTapablH AepeKTeMeJiepi

6. PexBu3utbl CTOpOH

Onepartop:
«Kazakrenexom» AK dummanst — KBJ]
«OHnTtyctik» MBO

XCH 000341001112

BCK HSBKKZKX
KZ88601A291000162711
e/motel KZ88601A291000162711

KKC xyomiri 2012x.18

Kaszan 62001 Ne0016835

LLIsiMkeHT K. ToiHbpIOaeBa K-ci Ne 4

«Kasakcran Xansik bankin AK

www.telecom.kz / www.ismet.kz
a Te.TIe(bOH 8 (7252) 39-12-12

Jlaya3pIMbl
«Ka3a1<1%§0ﬁ;;A{@mnanm — KB/JI "OnrycrTik"
Maxgqé H pﬁgﬁa Py/OnTanbIFbiHbIH 1LIBIMKEHT

OmnepaTtop:
LIYM IOI" IKB — punuana AO
«Kazaxrtenekom»

BMH 000341001112

BMK HSBKKZKX

p/cuer KZ88601A291000162711

ceunerensctso HAC 2012r.18

62001 Ne0016835

ot 18 okTsa6ps 2012 r.

r.IIsiMkeHT, yn TeiHbIOaEBA 4.

AO «Haponneiii bank Kazaxcrana»

www.telecom.kz / www.ismet.kz
& TenedoH 8 (7252) 39-12-12

JIOJDKHOCTB:
TIupextop LKII r.1lsiMkeHT U TypkecTaHCKOM

AOOHEHT:
TOO "3UATKEP-BLJIIM"
Hupextop Buaanos Omxac Jxxaxu6oBuy

BHH: 160640007208

BaHKOBCKHE PEKBU3HTBI:
KZ336010291000354170

AO Haponnsiii 6ank Kasaxcrana
Kbe: 17

BUK: HSBKKZKX

IOpunuueckuit anpec: Kasaxcran, r.
Ismvkent, yia Topexynosa 17/1

Koubl

M.O.

TOO "3UATKEP-BLJIIM"
Hdupextop buaanos Okac Ixxaxu6oBuy

BUH: 160640007208

BaHKOBCKHE PEKBU3UTBHI:
KZ336010291000354170

AO Hapopausiit 6ank Kazaxcrana
Kbe: 17

BUK: HSBKKZKX

FOpunnueckuit anpec: Kazaxcras, .
IemMkenT, yn Topekynosa 17/1

ITonnuce
M.II.




1. KeismeTTep Ti30eci jkoHe Gip3KOJIFbI TeeMAEP MoJIlIepi
Iepeuyenn Ycayr U pa3Mep eJHHOBPEMEHHDIX MJIaTexed

2020 xputee1 " 11 " KpIpkyiiek Ne 243
3aHbl TYJIFasap MeH JKeKe Kocinkepiepre
TENEKOMMYHHKaLHs KbI3METTEPiH KOPCETyre
apHaiFaH YJri IapTka 1-KoceMina
[Tpunoxenue 1
k TUOBOMY OTOBOPY Ha OKa3aHUE yCIIyT TeJEKOMMYHUKALUH

IUISL FOPUAMYECKUX JIMI] ¥ UHAUBUIYaTbHbBIX NPEANPUHUMATENEH
or " 11 "centsbps 2020 roma Ne 243

TenexoMMyHHKaLHsl KbI3MeTTepiHiH Tiz0eci

IepeuyeHb yCJIyT TeJIeKOMMYHHKALMH

Kocy opHBIHBIH Bipn. 6arace, | Kynsl, TeHre,
Ke3Mmer Typi MEKEHXaibl Canbr  |TeHre, KKC-ce3| KKC-men
No ‘
Bun Yenyru AJpec TOYKH K-Bo Ilena 3a ex., CtouM-Tb,
MOJKJIFOYEHHU S tenre, 6e3 HJIC | tenre, ¢ HJIC
1
2. Kpi3meTTep Tis0eci sxoHe TipKeJireH aii calibIHFbI TeJeMaep MoJIILepi
Iepeuens Yeuyr u pa3Mep GUKCHPOBAHHBIX eKEMECAYHBIX IUIATeXei
(TeneoH GaitnaHbIChl KBI3METTEPIH YChIHY Ke3iH/Ie / PH MPe0CTaBIEHHH YCITYT Teae(pOHHOM CBSA3H)
Kocy opHBIHBIH bipn. baracel, | Ky#ssl, TeHre,
Kp1zmeT Typi MEKEHXalbl Canbl teHre, KKC-cbI13 KKC-Mmen
No
Bun Yenyru Anpec TOUKH K-Bo Ilena 3a ex., Cronm-Ts,
MO AKJTFOYEHHUS tenre, 6e3 HJIC | Tenre, c HIC
1
iD Net Business 4  |/L1»MKeHT MKp. TYPAH 1 14284822 159990
qom. 301 3kB.
8208095
2 iD Net Business 2  [r.11IbIMKeHT y1.
8200470 TOPEKYJIOBA nowm. 17 1 62491,08 69990
1kB.
3 iD Net Business 2  [r.IlIbIMKEHT yiI.
ETTH TOPEKYJIOBA nom. 17 1 62491,08 69990
8208095 KB.
4 | ID Phone A6oxnnara 3a |I.IIIbIMKEHT yi1.
oauH Homep ID Phone |TOPEKVYJIOBA nom. 17 1 714,29 800
KB.

(nepekTep Gepy KbI3METTEDiH aHe Gacka Ja TeJIeKOMMYHHKALWA KbI3METTEPiH YChIHY Ke3iHAe / PH NPe0CTaBIeHUH YCIIyT
nepeian JaHHBIX U APYTHX Y CIyT TeJeKOMMYHHMKalHi)
3. KepceTifieTin KbI3MeTTepre ecen afibIpbicy TYpi

®opma pacyeTa 32 OKa3bIBaemMble YCJIYrH

Kpeaurri / KpeanTHas

g

TGN

a3ppl; A ¥

»

AOOHeHT (yHbIM 3

TOO "3UATKEP-BUJIUM" buaanoB Oumxac JxxaxuboBuy

Kone! / IToanuce

M.O. / M.IL.

aysl, XKIIC, nayassimel, T.A.O. / HaumenoBanue opraHu3alny, N0DKHOCTD, ®.1.0.):



